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The results of marketing research on a theme “ Definition desirable for the
household consumers of assortment of services and degree of service by the gas
companies in the regional market of gas ” are submitted. The reasons of displeasure of
the household consumers by a degree of service of the gas companies are analysed. As
the basic results it is necessary to consider creation of a telephone directory service and
differentiation of the tariffs on services in transportation of gas.
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