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One of the main objectives of the article is to form the
system of rules of communicative behaviour of Internet
forum users (SRCBIFU) for its members.

Namely, the requirements to the content of the Forum,
registration messages and user account.

The aim of the algorithm of sanctions application to
Web-community users is to limit access to Web-forum for
users, who have bad influence on the community, that is,
the rules violations dominate their usefulness.

Having revealed objectionable information, content
data about the violation and the offender, the admini-
strator determines punishment using automated algorithm
of the application of sanctions.

The factor of penalty (F) is used for the correct
comparison of the member’s penalty points and usefulness.

This algorithm will lower the number of conflicts,
reduce the time for community moderation, and thus
increasecontrol over the community and effectiveness of
the Web forum.

In addition, it helps to avoid subjectivity in making
administrative decisions as it is based on violations and
SRCBIFU.

If members don’t follow SRCBIFU, then moderators
and administrators take appropriate actions according to
rules. For example, if the community member uses
abusive words and rough language in discussions, the
Forum administrator gives him/her a notice.

If the user ignores warnings at its own discretion the
administration blocks user’s account, bans access to forum
reading or proofreading/deletes the topic/posted messages.

Using SRCBIFU we generated algorithm of sanction
application to Web community member.

If users follow the SRCBIFU, one can observe the
effective functioning of Web community and adequate
communicative behaviour of its members.

The algorithm allows to automate the members
administration procedure, efficiently block the access for
undesirable Web forum members.

Bukopucranus CIHKIIKI®
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Ocnosénolwo memoto cmammi € nodyoosa anzopummy
3acmocyeanna caukyiii 00 yuyacuuxa Beo-cninonomu na
OCHO8I cucmemu nPaAgul KOMYHIKAMUGHOT N08eJiHKU Kopuc-
myeaua Inmepnem gopymy.

Kirouosi ciioBa — cucrema mpaBmil KOMYHIKaTUBHOI MOBe-
niHkM KopuctyBada [HTepHeT dopymy (CIIKIIKID), anropurm
3aCTOCYBAHHS CaHKIIiH.

Beryn

Jnsa epexTHBHOTO (YHKIIOHYBaHHA Ta 00 €KTHBHOTO
anMiHicTpyBaHHA Beb-cmimpHoTOIO (IHTEpHET (hopymMOMm)
Ba)XJIMBE 3HAUCHHSI MAa€ CUCTEMa MPaBUJI KOMYHIKaTHBHOT
MOBE/IIHKM Ul YYaCHHUKIB CHUIBHOTH Ta PO3poOJIeHHS 1
BIIPOBAQ/KCHHS aJIMIHICTPALI€I0 CHIIBHOTH CAHKIIHA JUIst
MOPYIIHHUKIB MPaBUJI KOMYHIKATUBHOT ITOBE/IHKH.

I. Cuctema npaBun KOMyHiKaTUBHOT
noBediHkn kopuctyBaya Beb-cninbHOTH

OpHiero 3 TOJOBHHUX IMijed cTaTTi € (opMyBaHHS
CHUCTEMH NpaBWJI KOMYHIKaTHBHOI IOBEJIHKH KOPHUCTY-
Baua [nTepuer dopymy (CIIKIIKI®) st ioro ywacHu-
KiB. A caMe, Takux BHMOI' (3a00pOH) 10 KOHTEHTY
®opymy, OQGOpPMICHHS MOBIIOMICHb Ta OOJIKOBOTO
3anmucy KopuctyBada (y mignmcax, I[HTepHeT-iMeHax,
cTaTycax Ta Ha 103epbapax, 103epIiKax):

— B)KMBATH HEHOPMATHUBHY JIEKCHUKY, CYPXKHK; JICKCHKY,
sKa HE Ma€ EeMOIIMHOro 1 3MICTOBHOTO HABaHTAKCHHS,
TOOTO aKyJIbTypH3allis KOHTEHTY Dopymy;

— € odimiifHo BcTaHOBJIEHI MOBH DopyMmy ;

— He JIOTPUMAaHHSI BCIX NPaBHJI TPABOIUCY TIEBHOT MOBH;
— BHMKOPHCTaHHS HaB’S3JIMBOTO, arpeCHBHOIO Ta 3He-
Ba)KJIMBOTO CTUJIIO BUCJIOBJICHHS JTyMOK;

— MaHIMyJISTHBHI TEXHOJOTI CIIIIKYBaHHS Ta HEKOPEKTHI
METOJIHM BEIICHHsI IUCKYcii (opraHizamis "macTtok", JoMuc-
JIFOBaHHSI MTO3MIII{ OTIOHEHTA TOIIIO);

— HAIlOJIETJINBO JMCKYTYBaTH 3 HaB sS3yBaHHSIM CBOI
MOJITHYHAUX, COIIAJIbHUX Ta IHIIAX TIOTJSAMIB, IMPOBO-
KyI04H MOBHI KOH(IIIKTH 3a00pOHEHO;

— BHUKOPHCTOBYBATH HE3PO3yMiJli JUIg 3arajiy Ta 0e33mic-
TOBHUX KOMOiHamiii cumBoiiB (1! #$#%#$%!);

— my0OnikyBaTu 00pa3inBY OCOOHCTY OIIIHKY YYacCHHKIB
JIMCKYCIB Ta 1HIIUX 0Ci0;
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— TIOCTHUTH TEKCT, IKHH 3 CTHIIEM 0COOHCTOI MePenHCKH;
— nyOuiKalist HellikaBuX, He3po3yMiINX TeKCTIB ((uryn);
— 0OMexXyBaTH CBOIO BIAIOBIJb CIOBAMH “JIsIKyI0”, “Xa-

tR)

xa”, “+100” Ta BuUKOpHCTaHHS OiJblle TPHOX 3HAKIB

JKUBATH KUIBKICTIO CMArjiB, HC HECYTh KOPHUCHOI iH(Op-
Martii. L{i momricn OyayTh po3miHIOBATHCS K DIy,

— mpuenHyBaT Qaiinm, ski He Binmnoimae CITKIIKI®;

— JUCKpHWMIHAIS IHIIUX yYacHWKIB (opyMy, y sKiii Ou
To He Oymo ¢opmi, a TakoX mii, CIIPSIMOBaHI Ha po3Ia-
JIOBaHHS MDKHAIIIOHANBHOI, pPacoBoOi, CIIy>)KOOBOI dH
IHIITOT BOPOXKHEYi, MPUHIDKCHHS HAI[IOHANBHOI TiTHOCTI,
Ta HETiJHI BUCIIOBIIOBAHHs MPO KOPUCTYBAuiB 3a HaIlio-
HaJIbHOIO 200 CTaTEeBOIO 03HAKOIO YW MOJITUYHUMH, PEIli-
TIHUMU IEpEKOHAHHSIMHU.

— OIPWIJHIOBATH OYIb-sKi TIOpaIH, SIKIIO HEMA€E IPYH-
TOBHUX 3HaHb IMPEAMETY IHUCKYCil, a TakoX He po3Mi-
I1yBaTH HEJOCTOBIPHOT iHpOpMallii;

— OBEPKBOTIHT / TIIEPKBOTIHT — 3JI0OBKMBAHHS [TUTYBaHHSM;
— CTBOPIOBATH TEMU 3 Ha3BaMH, SIKi HE PO3KPUBAIOTH CYTi

— MUCATH Ha3By TEMU Ta IIOBIIOMJICHHS BHKIIOYHO
cuMBOJaMH y BepxHboMy perictpi — CAPS LOCK
(“IIOT'OAA”), xombinyBauns perictpy (“TloJIiTuKA ”),
Ta BXXMBaHHs Oy/Ib-SIKMX CUMBOJIIB, OKpIM JIiTep Ta mudp;
— BHCIIOBIIIOBAHHS, 110 MICTSTh HEapryMEHTOBaHI TBEp-
JUKEHHST Ta TpU3BOJATH 10 ‘“XoiiBapy” (“‘CBAIIEHHOT
BilfHW’) HaIp. “TICHTiyM PYJIHTh, aTJIOH — aToi!” Tomo;
— PO3MIIIyBaTH MOBIJOMIICHHSI, 31 37I0BXKHBAHHSIM KOJIbO-
paMH TEKCTy, BHIUICHHSIMH (KUPHUM, KypCHBOM, IIif-
KpPECJIeHNM, 3aKpECICHUM) Ta po3MipamMu mpuQTiB;

— po3MiIIyBaTH TIOBIJOMJICHHS, SIKi HE CTOCYIOTHCS
Ha3Bu TeMHu ("'cabxky") 1 Hanpsmy auckycii ("odrom");

— BCTaBJIATH B IoTHMC BenuKi nuTtaTy ("kominactu");

— myOniuHe 0OTOBOpEHHS Aii MOAEpaTopiB i aaMiHICT-
pauii popymy;

— TOBIJOMJICHHS, 3MICT SIKHX CYNEPEUUTh 3aKOHOIABCTBY
Yxpainu 1 MDKHapOJHUM TPaBOBUM HOpMaMm (Hamp., “Sk
3BUILHUTH BariTHY XIHKY  TOIIO).

II. MobynoBa anropMTMy 3aCTOCYyBaHHS
CaHKLUin go yvacHukis Beb-cninbHoTH

AJNTOPUTM 3aCTOCYBAaHHS CAaHKIIH 10 y9acHUKIB Beo-
CHIUJIBHOTU IPHU3HAYCHUH JUIi OOMEXKEHHS HOCTYyIy M0
Be0-¢opymy yuacHUKIB, sIKi HETaTHBHO BIUIMBAIOTH HA
CHIUJIBHOTY, TOOTO SIKIIO TMOPYHICHHS IPaBWi, BUYMHEHI
HUMH, TE€PEeBaKAIOTh iXHIO KOPHUCHICTB. AJIMiHICTparop,
BUSBUBIIA HeOakaHe iH(pOpMaIliiiHe HAIIOBHCHHS, MaHi
NpO TMOPYIIEHHS 1 MOPYIIHHWKA, 32 JIOTIOMOTOI0 aBTOMa-
THU30BAaHOTO AJITOPUTMY 3aCTOCYBaHHS CaHKII BH3HAYae
Mipy TTOKapaHHS.

AJNTOPUTM CKJIAJa€ThCsA 3 TAKUX KPOKiB: HapaxyBaHHA
mrpadHuX OaniB y4acHHKY; TepeBipka mpoduriB Ta
koHTeHTy 3rimHo CIIKIIKI®; Bu3HadeHHS KOPHCHOCTI
yJacHHKa; MTOPIBHAHHS KOPUCHOCTI yY9acHHKA 3 KiJTBbKICTIO
mrpadHUX 0aliB; HAICHUIAHHS 3BITY.

MOYATOK )

y

3BIP JAHUX MNMPO NMOPYLWEHHA
TA NOPYLWWHUKA

NEPEBIPKA OBJIIKOBOIO 3ANUCY TA KOHTEHTY HA
BIANOBIJHICTb CMNKMNKI®

OBJ/IIKOBUA 3ANUC TA KOHTEH
NEPEBIPEHI 3A CMNKMNKI®

BU3HAYEHHA KOPUCHOCTI YYACHUKA

HI
OPUCHICTb>=KUIJIbKICTb LWUTPA®HW
BANIB*KOE®ILIEHT

3ABIIOKYBATU

3BUIbLWUTU KUTLKICTb WUTPA®HUX BATIB Y
YYACHUKA

BIANOBIOHICTb A0 NOPYLWEHHA

!

| HAZLICJIATU YYACHMKY NONEPEMKEHHA |

¥

C KIHEUb )

Puc. 1. brnok-cxema anropuTMy 3aCTOCYBaHHS CaHKLIH
JI0 y4acHUKIB BeO-crinpHOTH

Koegiyienm wmpaghy (K) npusHaueHuil A1t KOPEeKT-
HOTO MOPIBHSHHS MTpagHUX OB 1 KOPUCHOCTI yYacHHKA.
Busnauaetnest okpemo st koskHoro Bed-dopymy (“Dopym
Pinnoro Micra”, K=100). Llei axroput™ cnpusitimMe 3MeH-
IIEHHIO KUTBKOCTI KOH(MITIKTIB Ta CKOPOYECHHIO Yacy Ha MO-
JIepaIlifo CITBHOTH, i, 3aBISKN IIbOMY — 3POCTAHHIO KOHT-
POILOBAHOCTI CIIUTLHOTH 1 TIIBUIIICHHIO €(eKTUBHOCTI BeO-
¢dopymy [1]. Kpim Toro, BiH Mae 3MOTY YHHKHYTH CyO’€K-
THUBHOCTI aJIMiHICTpaToOpa TiJ[ Yac MPHUUAHSATTS pillleHb, OC-
KiTBKH criMpaeThes Ha (axtu mopymens [2] Ta CITKIIKIO.

BucHoBOK

Buxopucrosyroun CIIKIIKI®, mu mnoOynyBamu anro-
PHMTM 3aCTOCYBaHHsI CaHKIIH 70 ydacHHKa BeO-crimbHOTH.
V Bunaaxy norpuManns CIIKITKI® BinOysaetses edexTrs-
He (yHKLIOHYBaHHsS BeO-CriipHOTH Ta aJiekBaTHa KOMYHi-
KaTWBHA TOBeNiHKa 11 ydacHHKiB. CTBOPIOIOTH IpaBmiia Ta
CIIAKYIOTH 3a 1X JOTPUMAaHHSIM MOJIEPATOPH Ta aIMiHICTpa-
Topu BeO-hopymy. ANroput™M 1ae 3MOTy aBTOMAaTH3yBaTH
MpoIIeC aMIHICTPYBaHHS YYAaCHHKIB, OTIEPATUBHO OJIOKYBa-
TH focTyn A0 [HTepreT Gpopymy HeOaKaHNM YIaCHHUKAM.
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