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One of the main objectives of the article is to form the 
system of rules of communicative behaviour of Internet 
forum users (SRCBIFU) for its members.  

Namely, the requirements to the content of the Forum, 
registration messages and user account.  

The aim of the algorithm of sanctions application to 
Web-community users is to limit access to Web-forum for 
users, who have bad influence on the community, that is, 
the rules violations dominate their usefulness.  

Having revealed objectionable information, content 
data about the violation and the offender, the admini-
strator determines punishment using automated algorithm 
of the application of sanctions.  

The factor of penalty (F) is used for the correct 
comparison of the member’s penalty points and usefulness.  

This algorithm will lower the number of conflicts, 
reduce the time for community moderation, and thus 
increasecontrol over the community and effectiveness of 
the Web forum.  

In addition, it helps to avoid subjectivity in making 
administrative decisions as it is based on violations and 
SRCBIFU. 

If members don’t follow SRCBIFU, then moderators 
and administrators take appropriate actions according to 
rules. For example, if the community member uses 
abusive words and rough language in discussions, the 
Forum administrator gives him/her a notice.  

If the user ignores warnings at its own discretion the 
administration blocks user’s account, bans access to forum 
reading or proofreading/deletes the topic/posted messages.  

Using SRCBIFU we generated algorithm of sanction 
application to Web community member.  

If users follow the SRCBIFU, one can observe the 
effective functioning of Web community and adequate 
communicative behaviour of its members.  

The algorithm allows to automate the members 
administration procedure, efficiently block the access for 
undesirable Web forum members. 
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