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TPAHCIHHOPTHA MOCJIYT' A SIK OB’ €EKT AHAJII3Y
TA YIIPABJITHHSA

© I'punie H. T., [loosanvua I'. B., 2015

IIpoananizoBaHo TPaHCIOPTHY MOCJIYTY 32 MapaMeTpPaMM AKOCTi Ta WiHH, BUOKPEMJIEHO
ocHOBHI ¢akTopu, ski ¢opmywTs nonuT Ha TpaHcnopTHi mocayru. IIpoananizoBaHo
(axTopu, KOTpi AeTepMiHYIOTH MOHATTHA SIKOCTI TPAHCMOPTHOI MOCAYrd B KOHTeKCTI ii
OLiHIOBAHHS crnokuBavyeM. JlocaiakeHo, ik BIVIMBAKOTh KOJUBAHHS IiHM TPAHCIOPTHOI
NOCJYrd HAa TMONUT HAa Hel 3ajleXHo Bil 0a30BHX XapaKTePUCTHK CaMOi MOCJIYTH.
IIpoananizoBano HaykoBi miIXoAW [0 4YMHHHUKIB, fAKI aKTyali3yloTthb mnoTrpedy B
TPAHCIIOPTYBAaHHI.

HocaigxenHst 31iliCHIOETBCSI 3 METOI0 BHBYEHHSI NepeayMoB (opMyBaHHS MONMUTY HAa
TPAHCMOPTHI MOCIYIH.

Ha mincraBi mnpoBeaeHMX gociaigKeHb OyjJ0 BCTAHOBJEHO, W0 aTpUOyTamu, sKi
BU3HAYAKTH MOHSATTS SIKOCTi TPAHCIMOPTHOI MOCJIYIH, € MaTepiaibHi aTpUOYTH, A0Bipa 3 00Ky
KJIi€eHTa Ta BiporigHicTe ii HagaHHf, KOMIETEHIis, KOMYHIKATUBHICTL Ta KJI€HTO-
OpPicHTOBAaHICTH BUKOHABIS, 0€3MeYHICTh Ta JOCTYNHICTHL caMoi mocayru. OOrpyHTOBaHoO, 110
BILTUB [0XOAY Ta WiHM HA BeJMYHMHY NMONMMTY HA PUHKY TPAHCHOPTHUX MepeBe3eHb € TO
3HAYHimMii, mo 6inbm (GakyJLTATUBHHM € XapakTep NMOTpedM Yy NepeBe3eHHi i HaBMaKH.
BusznaueHno, mo Ko:xKHa iHAUBIAyajJbHA TPAHCHOPTHA MOCJAYra, BUOKpeMJIeHA i3 3arajbHOI iX
MAacH NMoTped y TPAHCMOPTYBAHHI, € HACTIAKOM NMEPBUHHOI MOTPeOH, 110 3yMOBJIIOE MOTPEDY Y
TPAHCNOPTYBaHHI, MPOCTOPOBOI0 TAa YAaCOBOK BiICTAHHI0O MK NYHKTAMHM BiINpaBKH Ta
NpU3HAYEHHS, KOHKPETHUM BAHTAKeM/MACAKUPOM YU FPYNOI0 BaHTaKiB/macaxupis.

Pe3yabTaTu A0CHITKEHHS € BAXJIUBUMH JJIs1 PO3BUTKY (PyHAAMEHTAJILHUX 3HAHBL MPO
PVHOK TPAHCHOPTHHUX MOCJAYTr. BoHH OyAyTh KOPHCHUMH VISl MOJANBIIOr0 PO3BUTKY Teopii Ta
NPaKTUKM YNPABJiHHS TPAHCIOPTHUM NiANPUEMCTBOM HA PUHKOBHX 3acaaax.

Kuo4oBi cji0Ba: TpaHCMOPTHA MOCIYTra, 1eKOMIIO3ULisA, YIPABJiHHS, KJII€HT, CTAHAAPTH
00CTyroByBaHHA.
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The transport service is analyzed in terms of the parameters of quality and price. The
main factors that form a demand for transport services are determined. The analysis of the
factors that determine the concept of transport services quality in the context of their
consumer evaluation is conducted. It is investigated how fluctuations of transport services
prices affect the demand for them in respect to different basic characteristics of the services.
Scientific approaches to a set of factors actualizing the demand for transportation services are
analyzed.

Theresearch is carried out in order to study the prerequisites of shaping a demand for
transport services.

On the basis of these studies it is found that the material attributes, trust and reliability
of the provider, competence, communicability and openness to a client, safety and availability
of the services are the attributes that define the concept of transportation services quality. It
has been proved that the mor e optional isthe natur e of the demand in transportation the more
important is the impact of income and prices on the demand. It is observed that each
individual transport service, as a part of the total transportation demand, is the result of a
primary need. Hence the demand is set for transport, spatial and temporal distance between
the points of departure and destination, specific cargo / passenger or group of cargo /
passengers.

The results of the research are important for the development of fundamental
knowledge about the market of transport services. These results will be useful for the further
development of theory and practice of management of transport companies on market
principles.

Key words: transport service, decomposition, management, customer service standards.

IMocTanoBka npodJaemu

OnHUM i3 TOJIOBHMX BHUIIB IsJIBHOCTI, SKI pealli3ylOThCS Ha PUHKY JIOTICTUYHUX IOCIYT, €
HaJlaHHS TOCJHYT 3 TPaHCIOPTYBaHHS BaHTaxiB. [lomWT Ha 1[I TMOCIYrH BUHUKAE 3 TOTPEeOH
MEepeMillleHHsT TOBapiB 3 METOK 3aJ0BOJICHHS KOHKPETHUX IHIMBiNyalbHUX/TPYMOBUX MOTPEO.
InTeHcudikallis mporecy ToBapooOMiHy, B T. 4. y MIKHAPOJHOMY MaciuTali, IpOILECcH Creliaaizailii
BHKOHAHHS OKPEMHUX BHJIIB JiSUTBHOCTI CIPHYMHSIOTH 3HAYHUN PO3BUTOK PHUHKY TPaHCIIOPTHHX
nocnyr. [ToB'si3aHO e TaKoX 13 BaroMicTIO PO, SKy BiJirpa€ TPaHCIOPTYBaHHS B TOCMOJIapPChKHUX
npoiiecax, 3a0e3neuyoun Hajde)kHe (YHKI[IOHYBaHHS YCix rajy3eli ekoHoMiku. CBiTOBa €KOHOMIiKa
CTAaBUTh IMepe] TPAHCIOPTHOI Tajy33[0 I[opa3 MacHITaOHIIN 3aBJaHHS, SKi BUHHMKAKOTh 13
3pocrarounx 00csATiB BHUPOOHHMIITBA Ta 30UNBIIEHHS pIBHA cremianizamii 1 Koomepamii B paMkax
OpraHi3yBaHHsI IIPOLIECY BUPOOHHUIITBA.

BpaxoByroun uactory, chepy 3aiikaBlieHb Ta pPOJb IOCITYI BAaHTXKHUX IepeBe3eHb O0COOIMBOL
aKTyaJbHOCTI HaOyBa€ MUTAaHHS aHANi3yBaHHS Ta YIPaBIiHHSI HUMH. B Teopii Ta mpakTuIli iCHYIOTh pi3Hi
METO/IM, TEXHIKH 1 3HApSUId aHai3y TPAHCIOPTHOI IMOCIYTH, i IXHE PIZHOMAHITTS MOXE CIYTYBaTH
OITOCEPEAKOBAHMM CBIUEHHSAM BaroMOCTi MPOOIeMH, 1110 PO3IJIAAAETHCA.
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AHaJi3 OCTaHHIX JOCHiTKeHb | myOaikamiii

VY nmocrynHii (axoBii siTepaTypi, NPUCBSIYCHINH JIOTICTUYHIA TEMATHIl, MUTAHHIO YIPaBIIHHS
TPaHCIOPTHUMH TIOCIYIaMH BIIIBOAUTBCS BaroMa poJib. 30KpeMa, pONi TPAHCIOPTHHUX TIOCIYT B
3aralbHOMY YIpPaBIiHCHKOMY KOHTeKcTi mpucesiueHi mnpami B. I'. Tamadbypam, H. 1. Yyxpaii,
M. Llecenbebkoro, A. Illumonika Ta iH.

Tak, npaus B. TanaOypau Ta cmiBaBTOpiB [1] mpuBepTae yBary m0 MapKeTHHTOBOI TEMAaTHUKH Y
TPAaHCMOPTHIHN Tamy3i i3 CyTTEBUM HarollocOM Ha BUKOPHCTaHHS MaTEMaTHYHOTO anapaTy JUIsl pO3paxyHKiB
Yy MEXKax MapKeTHHTY-MiKC.

VY mpaisix M. Ceqns ta JI. Cimaka [6], [llumoHika Ta criBaBTOpiB [7] TpaHCIOPTHY MOCIYTY SIK
00’ €KT TOCTI/DKEHHS PO3TIISIaloTh B KOHTEKCTI (OpMyBaHHS JIOJaHOI BapTOCTI JJIS KIIIEHTA MPOTATOM
yChOro JIaHIIora rnocraBok. Omke, ii poib Ta Miclie aBTOPH 3BOJISITh BUKITIOUHO 710 QYHKIIT mepeMimeHHs
BaHTaXIB Yy TMPOCTOpPi, HEXTYIOUM YCIM aCOPTUMEHTOM CYMDKHUX JO TPaHCIOPTYBaHHS ITOCIYT,
BpaxyBaHHSl SIKOTO BJIACHE 1 YMOXJIMBIIOE 00’ €KTHBHE OI[IHIOBAaHHS Ta TOPIBHSHHS KOHKYPEHTHHX
MPOTIO3UIIii HA BIMOBIIHOMY PUHKY.

VY 1bOMy acCIieKTi BUTIIHO BiAPI3HAECTHCS MiAXimd, skui 3ampornonysanu H. Uyxpaii Ta O. Tipna [3],
KOIM caM TIpOIleC TPAHCIOPTYBaHHS pPO3TISAAEThCA SK  IHTErpaibHA CKIIAJ0BAa  JIOTICTUYHOTO
o0cimyroByBaHHS KinieHTa. [Ipu IbOMy MeXi TPAHCIIOPTHOI MOCTYTH YiTKO aBTOPOM HE BHOKPEMITIOETHCS,
110 MOYKHA BBAYKaTH BUIIPABIAHKUM 3 OTJISIY Ha KOMIUIEKCHICTh TPOOIeM, SKi MiJIAraioTh aHaJI3y.

OxpeMo Ha MHUTAHHI YIPaBIiHHS MOCIYraMH 3 TPAHCIOPTYBaHHS KOHIIEHTPYIOTBCS TaKi HAYKOBII,
sk C. B. CwmepiueBcbka, M. B. Illepuenko, I'. Poca Ta iH. Tak, mepeBaror0 HayKOBUX Mpallb
C. CmepiueBcokoi Ta I'. Pocu € ixHs MpakTHYHA CIPSIMOBAHICTh, BUKOPUCTAaHHS SIK iH(pOpMAaIiiiHOT 6a3zn
Uit OOTPYHTYBaHHS BJACHHUX BHCHOBKIB IIMPOKOTO MACHBY CTaTHCTHYHHMX JIAHUX, aBTOPCHKHX
nociipkenb [2, 6]. Ananoridni atpuOyTu HasBHI y nociOHuKy M. IlleBuenko [4] 3 meranpHUM aHATi30M
3MICTY TPaHCIIOPTHOTO OOCIYrOBYBaHHS Ha YCiX HOro eramax: BiJ MPHUHSATTS MPUHIMIIOBOTO PillICHHS
PO HEOOXIMHICTh MEPEBE3CHHS, MOTOYHOr0 KOHTPOJIIO Ta KOHTPOIItO armocTepiopi. OaHak podoTa 1bOro
aBTOpa Mae, By3bKHi MpoQiib 3aCTOCYBAHHS Y MiATaTy31 3aJI3HUYHUX TIepeBe3eHb.

Omxe, y BHINE3raJaHUX MpalsX HENOCTATHBO yBaru MPHIUIIETHCS KOMIUIEKCHOMY TOTJISIY Ha
Takui 00’ €KT aHAIli3y Ta YHPaBIiHHS, SKHM € JIOTICTUYHA [TOCITyTa.

IHocTanoBka ninei
LissiMu cTaTTi € OOIPYHTYBAHHSA HEOOXIIHOCTI 3MiCTOBHOTI'O HAITOBHEHHS TPAHCIIOPTHOI MOCIYTH 13
BpaxyBaHHSM CHOXKHBUMX mpedepeHIid, po3poOiieHHs 1 ampobaris MiAXOAy 10 KOMIUIEKCHOT'O
aHaJi3yBaHHs MOCTYTH 3 TPAHCIIOPTYBAHHSL.

Buxan ocHOBHOTO MaTepiainy

TpaHcnopTyBaHHS € JisUTBHICTIO, METOIO SKOi € MEepeMilllecHHsI B TPOCTopi. AHAI3yloun el BU
JISTTBHOCTI, MOYKHA 3ayBa)KHTH, IO BiH IPYHTYETHCS Ha TUIATHOMY HaJaHHI TOCHYT, SIKi JalOTh epeKT Y
BHIJISIIII TIEPEMILIICHHS JIFOJIeH Ta BaHTaXIB, @ TAKOXK HAJaHHS CYIYTHIX HMOCIYT. 3 €eKOHOMIYHOIO MOTJISIY
“TpaHCIIOPTYBaHHS € BHPOOHWYMM TIPOIECOM, 3aBISIKM SKOMY B YMOBaX OOMEXEHHX 3aco0iB
3a0e3Meuy€eThCs TIePEMIIICHHS 0Ci0, BAaHTaXKIB, EHEPril B IMPOCTOPI 3 METOIO 3aJ0BOJICHHS 1HIMBIAyaIbHUX
i rpynoBux norpe6” [1, c. 284]. Omxe, SKIIO TPAaHCIIOPTYBAHHS € BHPOOHHYHM IPOIECOM, TO B HOrO
pe3ynbTaTi BHHUKAE TMPOAYKT, KU B I[bOMY BHUNAJKy € TPAaHCIHOPTHOW mociyrow. s Toro, 1mod
peanizyBaTH IO TIOCIYry, HEOOXimHUMH € O0e3i4 eJleMEHTIB, TaKhX SK TPAHCIOPTHI 3aco0H,
iHppacTpykTypa, KBami(ikOBaHMH MEpCOHAN Ta MpPaBWia, 3TiMHO 3 SKAMH TPAHCIOPTHI TMOCIYTH
HamatoTbes [7, ¢. 32]. VYci mi enemeHtH (OPMYIOTh TPAHCIOPTHY CHCTEMY, MiJ SKOK PO3YMIIOTh
CYKYIHICTh B3a€MOITOB’ I3aHUX YMHHUKIB, [0 MICTSATh 3rajiaHi eIEMCHTH.

TpaHcopTyBaHHS IIMPOKAM 3arajoM CHPUHMAETHCS SK AISUIBHICTH 3 OOCIYrOBYBaHHSI TIEBHUM
YHMHOM OKPECIIEHOTO KoJla KITIEHTIB, SIKi “ CIIOKUBAIOTH” TPAHCIIOPTHY MOCIYTY. 3 Or0 (akTy BUILTUBAE i
HemaTepianbHUH xapaktep. HemarepianbHull XapaKTep MOCIYrHM 3yMOBIIOE YEproBy crenupiuHy yis
TPAaHCIOPTHOI TIOCIYTH XapaKTEPUCTHKY, a caMe €IHOCTI Michs, 4Yacy, oOcary ii BHpOOHHUIITBA Ta
cioxkuBaHHs. [lin 4ac BHPOOHHUIITBA TPAHCIIOPTHUX TIOCTYT HE MOKHa chopMyBaTH BiAMOBiMHI “3amacu
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rotoBoi mpoaykiii”. Takuii craH cOopaB 4acTO CIPUYMHSE HASBHICTh 3HAYHUX HEBIIMOBIIHOCTEH MK
(aKTUYHMM IIOMMMTOM Ha TPAHCIOPTHI MOCIYTH, 3 OXHOrO OOKYy, Ta MOYJIMBOCTSMM IX 3aJ0BOJICHHS
NpoQiTPHIMH MiJNPUEMCTBAMH, 3 I1HIIOTO. ToMy BHPOONATH TPAaHCIOPTHI TOCIYTH MOXHA JIMIIEC B
YacOBHX paMKax, B SIKMX OyJO 3asBICHO Npo Morpedy B iX HajaHHI. Y IMX YacOBHX paMKax 3asBIICHI
noTpedM y TPaHCHOPTYBaHHI MOBHHHI OyTH HIKYUMH TOPIBHSHO 13 MAaKCHMAaJbHUM TOTEHI[AIOM
TPAHCIOPTHOTO TIANPHEMCTBA, a caMe IIINPUEMCTBO IOBHHHO MAaTH Yy JAWCHO3HII HAJTHIIOK
TPaHCHMOPTHUX 3aco0iB. B iHImIOMY BHMaaKy MOXe BUHHKHYTH CHTYyalis, SIKYy B MapKETHHTY
XapakTepu3yloTh SK “BTpadeHi mpojaxi’. PHHOK TpaHCHOPTHUX TOCIYr TaKOX XapaKTepHU3yEThCs
3HAYHOI0 HEPIBHOMIPHICTIO MOMUTY HA TAaKOrO THITY IOCIYrH, MO TaKOX 3yMOBIIOE (OPMYBAHHS
JIOKAJIBHUX PUHKIB, SIKi BHHUKAIOTh y BIJNOBih Ha HECIIPOMOXKHICTh BEITMKUX JIOTICTUYHUX OIEpaTopiB
OXOIUTH 3HAYHI TEPUTOPII.

Takox crienuigHO0 03HAKOI MOCTYT 3 BAHTAXKOIEPEBE3CHD € ii MpeAMET — BaHTaX, 110 MiAJIArae
nepeBe3eHHI0. 31 3MIHOIO MICISI BaHTaXy IIOB's3aHAa IHINA XapaKTEPHCTHKA IBOTO POAY IMOCTYr —
MIPOCTOPOBICTh, MiJ SKOK PO3YMIiIOTH MOMKJIMBICTH 3MIHH MicIsl MatepiaibHuX 00 €kTiB. OKpiM LBOTrO,
TPaHCIOPTHI MOCIIYTH € JOBOJII KaliTaJOMICTKUMH, 10 3yMOBJIIOE HEOOXIIHICTh YTPUMAHHS BiIIOBIIHUX
TPAHCIOPTHUX 3aC00iB, a TAKOX CTBOPEHHS MOXJIMBOCTECH ISl HAJIGKHOTO OOCIYrOBYBaHHS BaHTaXIB B
po3noaitbYux/muctpudyniiHux nenrpax [4, c. 10]. CyTHICTIO MOCTYT 3 TPAHCIIOPTYBaHHS € TAKOXK HU3bKa
I[IHOBA €TACTUYHICTH MTOMUTY Ha HUX, MIJTBEPXKEHHSIM YOT0 B OCTAHHI POKH € pearyBaHHS MTONUTY Ha HUX
13 30UIBIICHHSAM IiH MPOQUIFHUX MIANMPUEMCTB: Taki Aii HE CIPHYUHSIIOTH 3HMKCHHS IOMHUTY, OCKUTBKH
MOCTaBKa MEPEeBAXHOI OUIBIIOCTI CIIOKUBYMX TOBApIiB Iependavac HEOOXiMHICTh TPAaHCIOPTYBAaHHS iX 3
MICIIS1 BAPOOHHMIITBA 10 MICIIS TPOAAKY.

Ha erami mpoBeneHHs IeperoBopiB MK HaJaBadyeM Ta CHOKHBAayeM TPaHCIOPTHOI MOCITYTH
3'ABIIETHCS 3arpo3a KOH(MJIIKTY cTopiH. lle moB’si3aHO 3 THM, IO OyAb-SKi MOTOJKCHHS CTOCYHOTHCS
MaiOyTHIX MepiofiB, TOMI SIK MOCIYTH 3 TpaHCHOpTyBaHHs (PO IO TOBOPHJIOCH PaHiIlIe) HEMOXKIUBO
HajatH “mipo 3anac”. ToMy BUpOOHHIITBO ITUX TOCIYT MOTPEOYE CTAIOrO i TICHOT'0 KOHTAaKTy 000X CTOpIH.

BuienaBeneHi xapakTepHi OCOOJIMBOCTI CIPUYMHSIOTH MEBHI HACHIIKH SIK JUIS TOCIOAAPIOI0YMX
cy0’ €XTIB, SIKi MPOMOHYIOTh MOCITYTU 3 TIEPEBE3CHHS, TaK 1 U IXHHOTO CHIOKMBava. Y MepUIOMY BHIAIKY
Il XapaKTePUCTHKH 03HAYAIOTH T€, 10 TPAHCIIOPTHE IMiIMPUEMCTBO MOBUHHO OyTH B TIOCTiHHI rOTOBHOCTI
70 OTPHMaHHS 3aMOBJICHHS, 1HaKIle Ka)Xy4H, TaK 3alUlaHyBaTH BUKOPHUCTaHHS TPAaHCIIOPTHHUX 3aco0iB,
mo0 MaTH iX pe3epB y MEBHiM BEMHYMHI HA HemependayueHi 3aMOBJICHHS. 3 1HIIOro OOKY, CIiJl pO3YMITH,
[0 TAKOTO POJY PE3EPBU I'€HEPYIOTh BTPATH, SKi MOBHHHI IMOKPUBATHUCH 332 PaXyHOK 3aC00iB, M0 TaKOX
3HaXOMATHCS Y BHKOPUCTAHHI.

[lomo HacmiAKiB Iss KII€HTa, TO Cepel HaWOUIbII OYEBMIHUX MOXKHA 3rajaTH, HaIpUKIa,
HEOOXIIHICTh TepefoIaTH 3a IIe HE HaJaHy IMOCIYTY, BIICYTHICTh SK TEXHIYHOI, TaK 1 IOpUIMYHOI
MiZICTaBH JJIs BIIMOBH Bijl Hel B mpoiieci 0e3rmocepeHboro “ crokuBanHsa” . | xoua KIEHT HE yCBIIOMITIOE
BHIIE3TaJaHUX HACIIJKIB, BiH BUOMpAE cepell PI3HUX MPOIO3MIIIM TPAHCIOPTHUX MOCIYT, K MOXKYTh HE
MaTH Takoro “HaBaHTaxeHus" [6, c. 160].

Hacnigku xapakTepHUX 0COOIHBOCTEH MOCTYT 3 TPAaHCIOPTYBaHHS HaBeleHO y Tab. 1.

Tabauys 1
Hacainku xapakTepHuX 0CO0JIMBOCTEH TPAHCTIOPTHUX MOCTYT
Hacnigku mis nepeBi3HUKIB Hacnigku muist KITi€HTiB
OprasizaniiHi ExonomiuHi OprasizaniiHi ExonomiuHi
[IpornonyBanHs . BincyTHicTh MOXKIHBOCTI | BUHUKHEHHS
. HasiBHiCTB BTpart 3 orysiny Ha
MOXITUBOCTEH 3 BUOOpY Ha PUHKY Herepen0aYeHnx BUTpar
noTpedy yTpuMaHHs . .
TPaHCIIOPTYBaHHS, a He . . TPaHCIIOPTHOI MTOCITYTH; BHACJIIIOK HE HAJIS)KHUM
pe3epBiB MOJKIUBOCTEH 3 . g .
BJIACHE TPAHCIIOPTHHUX HATOMICTh HEOOXITHICT | YMHOM HaJaHOi
TPaHCIIOPTYBaHHS. .
TIOCITYT. BUOOpY 11 HafaBaua TPAHCIIOPTHOT ITOCITYTH
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Ipooosoicenns mabn. 1

Hacninku muist mepeBi3HUKIB

Hacnigxy miist KiiieHTiB

Opraui3arriiai

Exonomiuni

Opraui3arriiai

Exonomiuni

HenoBHe BUKOpUCTaHHS
OCHOBHUX (POHIIB Yy
nepionu “3aTHIIIIA"

HasBHicTb BUTpAT,
TIOB’ SI3aHUX 13
MIepEeBaHTAKEHICTIO
TPAHCIIOPTY Y ITIKOBI
nepiofu

Bpax MOXITUBOCTI
BiJIMOBH BiJI ITOCITYTH B
mporieci ii “ criokuBaHHsS”

HeoOxigmicTs
YTPUMAaHHS PE3EPBiB
MOXJIUBOCTEH 3
TPaHCIIOPTYBaHHS Ha
BUITaI0K
HerependaueHIX

Hwxya sKicTh mociyr, 1o
HA/IAI0THCS Y MiKOBI MEPiOH.
Bui cykymHi BUTpaTH y

3B’ 13Ky 13 3ralaHUMH
o0CTaBUHAMU

Bpakx MOXITUBOCTI
0OMiHY MOCITYTH TTicis 11
peauizamii

[Tomupena npakTuka
NIepeoIUIaTy 33 HaJaHHs
TPaHCIIOPTHOI HOCIYTH

¢urykTyauiit monury

Ilxeperno: chopmoBaHo Ha miacTasi [5, ¢. 41]

3a CBOIM 3MICTOM TpaHCIIOPTHA TOCHIyra € MOHATTAM KOMIUICKCHHM, sSIKe rependavae He JIHIIe
(i3nuHe repeMilieHHs IeBHOro 00’ €KTa B MpocTopi. SIKio OpaTy 3a OCHOBY caMe TaK OKPECJICHY HOCIyTY
3 MepeBe3eHHsI, MPH TUTaHyBaHHI KOMIUIEKCHOTO 00CTYTrOBYBaHHS KIIIEHTIB TPAHCIIOPTHUM MiAMPUEMCTBOM
CITijI BpaXxoByBaTH TOM (hakT, 1o Taka “06aza” MOTEHIINHO reHepye MM CIIEKTP CyMDKHHX ITOCIYT, SKi B

ro0ajabHOMY MaciiTabi HaOynu 3Ha4HOro mommpeHHs. OKpiM IHIIOro, Ipo Iie CBiAYaTh JaHi, MOJaHI B
TabII. 2.

Tabauys 2
Mocayru, mo HaiiyacTine 3aMOBJIAIOTHCS JOTICTUYHUM ONepaTopam

Ne Ilepion, pp.

s Hocmyra 2010,% | 2012,% | 2014, %
1 | BuyTpiuiHbOEpKaBHI NEpEeBE3CHHS 83 71 80
2 | MixHapoHi nepeBe3eHHs 75 78 70
3 | CrianyBaHHS 74 62 67
4 | Murse ohpopMIIEHHS 58 48 53
5 | Excnienuuisi BaHTaXiB 53 57 51
6 | 3BoporHa sorictuka (YCyHEHHS HEMOIAI0K, PEMOHT, TIOBEPHEHHS) 35 27 36
7 | JlokymeHTadbpHE OOCITyrOBYBaHHS 28 17 33
8 [Mocmyrw, 1110 AOAAIOTH CIIOKUBYOI BAPTOCTI TOBapaM: €THKETYBaHHS, 3% o4 30

MaKyBaHHs, KOMIUICKTYBaHHS TOIIO
9 | Kpoc-nokinr 38 26 30

10 | [nanyBaHHS Ta ynpaBIliHHS NPOIECOM TPAHCIIOPTYBAHHS 31 23 25
11 | ®opmyBaHHS, IEPETBOPEHHS, BAKOHAHHS 3aMOBJICHb 16 14 18
12 | YnpasniHHs 3anacamMmu - 21 18
13 | VnpagiHHS JAHIFOTOM MTOCTaBOK 18 11 15
14 | JloricTuka 3amacHUX YaCTHH - 14 14
15 | Indopmaniiini TexHomOrIi 20 15 14
16 | YnpaBniHHSA TPaHCHOPTHUM ITaPKOM 15 10 13
17 | Tocnyru LLP (Lead Logistics Provider) / 4PL 13 9 11
18 | OOcnyroByBaHHS KIIi€HTa 13 11 5
19 | Mocmyru, NoB’ s3aHi i3 3a0e3MeYeHHSIM “3€JIeH0i” JIOTICTUKU - 4 3

Jlxepeno: chopMoBaHo Ha mijacTasi [8]
Sx Gaunmo 3 TaOy. 2, TPaHCHOPTHI MiJNPHUEMCTBA IMOCTYMOBO TPaHCHOPMYIOTbCS y HajaBadiB

LJIOTO CHEKTPY JIOTICTUYHUX MOCTYT, MO YCKIAIHIOE SIK YIPaBIiHHA HUMH, Tak 1 iXHe aHanizyBaHHs. [Ipu
oMy 70 % ycix JIOTiICTUYHMX BUTpAT NPHUIAIa€ BIaCHE Ha TPAHCIIOPTYBaHHs [2, ¢. 92]
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SIKicTh TPaHCIIOPTHOTO OOCIHYrOBYBaHHS XapaKTEPU3YEThCS HE JIMIIE EKOHOMIYHICTIO JIOCTaBKH.
EdextuBHicTh QyHKITIOHYBaHHS CIIO)KWBAYiB TPAHCIOPTHUX IOCIYT 3aJI©KHUTh SK Bl BEMHYHMHH Tapupy
Ha JIOCTAaBKY, TakK 1 BiJl TAKMX aCIEKTIB SKOCTI JOCTaBKH, SIK CBOEYACHICTh, CXOPOHHICTD Ta iH. Ha mpakTwii
npu BHOOpPI BapiaHTa OCTaBKH BiANPABHUKKA BaHTaXy i BAHTA)XOOAEP)KYBaui 4acTO BPaxOBYIOTh JIUIIIE
OCHOBHY YaCTHHY BUTPAT, TIOB'SI3aHUX 3 JIOCTABKOK, — TPAHCIIOPTHI BUTPATH. [HIII BUTpaTH, 3yMOBJIEHI
HEJIOCTaTHIM PiBHEM SIKOCT1 JOCTaBKH, BPAXOBYIOTh 3a3BHUail K BUTPATH OCHOBHOTO BUpOoOHUIITBA. OTXKE,
(aKkTHYHWMI BIUIMB TPaHCIOPTY Ha €()EKTUBHICTH OCHOBHOTO BUPOOHUIITBA € 3HAYHO OUTBIIAM, HIX IIe
BUIUIMBAE 13 CYMH TPAHCIOPTHUX BUTpaT. Lle BiAnmoBiae cydacHOMY MiIX0ay 10 0OCITYroByBaHHS KIII€HTA
3 TEpCHeKTUBU (inocodii, Komu came OOCIyroByBaHHS MIAHOCHTBCS JO INIOOATBLHOIO 3000B’ I3aHHS
3aJI0BOJILHUTH HOro moTpedu sikHaikpariie [3, c. 21].

B ynockoHaneHHI piBHSA SKOCTI CHCTEMH IOCTAaBKM BaHTaKIiB 3alliKaBJieHI HE TUIbKM CIIOKHBadi
TPAHCMOPTHHUX TOCIIYT, B SIKMX BEJIMKA YacTKa TPAHCIIOPTHHUX BUTPAT y BAPTOCTI IXHBOT MPOYKIIii, ale i Ti,
B SIKMX ISl YacTKa HEBENMKa, alie Yepe3 HEeJOCTaTHhO BHCOKHI PiBEHb SKOCTI JOCTaBKM BUTpATH 3HAYHI
(HEMOXITUBICTh 3aCTOCYBaHHS €(DEKTHBHUX BHPOOHUYMX TEXHOJOTiH, HEOOXiHICTh 30€pPEeKEHHS BEIUKUX
3amaciB i T. I.).

s Toro, o0 BHOpaTH CHCTEMY JIOCTaBKH BaHTaXIB, 10 3a0e3Ieuye BUCOKHH PIBEHb HAJIaHOI'O
00CIIyroOByBaHHS, MOTPIOHO BUSABUTH, SKI CaMe BUMOI'M B KIIIEHTA JO CHCTEMH JIOCTABKH 1 3a JIOIIOMOI'OIO
SIKMX MapaMeTPiB CIIOKMBAY OI[IHIOE CTYITIHb 3aJI0BOJICHHS LIUX BUMOI'? be3cyMHIBHO, 3roJioM Ili BUMOTH
3MIHIOKOTBCS, BIIMOBIIHO 3MIHIOETHCS 1 CTYIIHb IXHBOTO 330BOJICHHA. OHAK /15 3a0€3M1CUCHHSI TIOBHOTH
BUpIIICHHS 3aBJaHHs BHOOPY TpeOa BUSIBHTH BCI MOKITMBI BUMOTH CIIOKHBAYIB.

Jist ipOoro HEOOXiIHO MOCTIHHO BIJICTEXKYBATH 3MiHM Y BUMOTaX CIOXXHBAYiB i BUKOPUCTOBYBATH
Taki METOJH, SIK aHKETYBaHHs, CTPYKTYPOBaHI 1HTEpB' 10, POKyCYBaHHS Ha OKPEeMHUX rpymax tomo. Kpim
OC3YNMHHOTO BWBYCHHS 3alHTIB CHOXKHBa4iB HEOOXIAHWH MOHITOPUHT PHHKOBUX (HakTopiB, MIO
3MIHIOIOTHCS.

CrangapTy 00CITyrOBYBaHHS TapaHTYIOTh KITIEHTaM 3aJIeKIapOBaHUi MiIIPUEMCTBOM MepeNiik Ojar,
SKI BOHM MOXYTh OTPUMATH BOJHOYAC 3 mociyrotwo. CTaHmapTé oOCIyroByBaHHS BH3HAUYAIOTH IpaBHIIa
poOOTH TpaIiBHUKIB CEPBICHOIO KOMIUIEKCY 1 TIPYHTYIOTBCS Ha 4YacOBHX KPHTEPisiX, MOKa3HHUKax
HAJIMHOCTI 1 MOKa3HUKAX, MOB sI3aHMX 13 BTpaTaMy Ta MOIIKOpKeHHsMU. Lli mpaBuia € 000B’ I3KOBUMHU
JUIs BAKOHAHHSI, 1110 TAPAHTY€E BUCOKY SIKICTh BCIX MOCIYT 1 33I0BOJICHHSI BUMOT TIOKYIIIIIB.

Crocib, sKMH Jae 3MOry CHUCTEMHO aHaNi3yBaTH TPAHCIOPTHI TOCHYrHM Ha JOCTIKYBaHOMY
MiAPUEMCTBI, Mae repeadadaTH BpaxyBaHHS YCiX IOCHYT, sSKi MOXYTh HHM HaJaBaTHCS B MpoIeci
00CIyroByBaHHS KIIEHTIB. SIK yke 3a3Hayasioch, caM MpPOIEC TPAHCIOPTYBAaHHS CYMPOBOKYETHCS ITUM
psioM CyNpoBimHUX [iii. HeBpaxyBaHHs X mpW aHali3yBaHHI TPAaHCIOPTHOI TOCIYTH HE JacTh 3MOTH
pOOHTH aJieKBaTHI BHCHOBKH IIOAO €(EKTHBHOCTI OpraHi3yBaHHS Tpollecy OOCIyroBYBaHHS KIII€HTA,
HEOOXIIHOCTI 3amlpOBa/PKEHHS PETYISATHBHUX [iii 3 OOKYy KEpiBHHIITBA, CKEPOBAHHMX Ha MPOIECHY
ONTHMI3aIlil0 TPAHCIIOPTHOI MMOCTYTH.

OTxe, MeTO, SIKAH 3aCTOCOBYIOTH JIJIsl aHAIII3yBaHHS TPAHCIIOPTHOI TIOCIYTH, Ma€ OCHOBYBATHCS Ha
MPHHIUIAX

— KOMILIEKCHOCTI: BPaxOBYBaTH BECh CIIEKTP IIPOICCIB, HCOOXIAHMX i1 HAJaHHs TPAHCIIOPTHOL
MOCITYTH,

— TOYHOCTI1; MaTH YiTKi apaMeTpH JUIsl KUTbKICHOTO OI[IHIOBAaHHS;

— BiAnoBigaTH npuHIuUny “ne3a Okxama’. BpaXOBYBaTH B IPOIIECI aHAII3y JIMIIE OCHOBHI Jii, IO
BHUKOHYIOTBCS B TIpOIeci OOCIyroBYBaHHs KII€HTA, SIKi peabHO BIUTMBAIOTh HA SKICTh TPaHCHOPTHOI
MOCITYTH.

BinnoBiHO 70 BHINE 3a3HAYECHUX NPUHIMIIIB HAMH 3alPOIIOHOBAHO 3aCTOCYBAaHHS aBTOPCHKOI
po3pobkn — TRW-anamisy (transportation — tparcroprysanss, rdoading — mepesantaxenns, warehousing —
CKJIaJlyBaHHs), KU, BBAKAEMO, ]a€ 3MOTy KOMIUIEKCHO MOHITOPUTH HaJaHHS TPAHCIIOPTHHX MOCIYT Ha
TPaHCMOPTHUX TIANPUEMCTBAX, OXOIUTIOIOYM, KpiM “Oa3m”’, yci cymikHi chepu, siKi B KOMIUIEKCI
(OpMYIOTh TPaHCIOPTHY TIOCIYTY.

s ananizy Hamu oOpano T30B “VYHiBepcanbHa JIOTiCTHYHA KOMIaHIA", ska € kiacuuyHum 3PL-
OIIEPATOPOM JIOTICTHYHHX MOCIIYT 3 PErioHANbHUM (4aCTKOBO HAI[IOHAIBHIM) MacIITaboM MisTbHOCTI. JIjis
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aHaizy Oyja0 0OpaHO TPAaHCIOPTHY IOCIYry, Ky 3a ycCiMa MmapaMeTpaMyd MOXKHa BBa)KaTH HaHOLIbII
3aTpeOyBaHOIO y KIi€HTIB mignpuemcrBa (BuOip Oyso 3ifiCHEHO Ha IMiACTaBi aHali3y BHYTPIIIHBOI
JOKYMEHTAIlIi MiIPHEMCTBA).

Jii, sKi mepeayoTh TPAHCIOPTHIHM MOCTy3i B TaHOMY HiANPHEMCTBI, € 1 MoIlepeHe aHami3yBaHHS,
10 MMPOBOAMTH CIICIiaIbHO BH3HAUYEHA 0c00a. 3aBISKH TaKMM ITiIpaxyHKaM MOYKHA CIIOCTEPIraTH, SIKOK €
PI3HHISI MiX 3allJIaHOBaHUM 4YacoM ollepallii Ta yacoM ii peanbHOro BUKOHAHHS. JaH1 aHaTi3y TIOJaHO B
Tabn. 314.

Jlekomrio3uilielo  00paHOi TPaHCIOPTHOI MOCIAYTM MOXHA MPOAHANI3YBaTH e(QEKTUBHICTh
OpraHi3yBaHHSl TPOIECYy KIIEHTCHKOTO OOCITYrOoBYBaHHS B pO3pi3i OKPEMHUX TIPOIECiB Ta BHUSIBUTH
BIAXHWJIEHHS BiJ 3aIUIaHOBAHUX [TOKA3HHUKIB.

Tabauys 3
TRW-anaui3 oopanoi mocayru T30B “ YHiBepcanbHa JoricTHyHa KOMIaHisa” :
NOpPiBHSHHS IUVIAHOBUX Ta (PAKTHYHUX MOKAZHUKIB
dakTHyHi . .
[TnaHOB1 MOKa3HUKH Binxunenns
MTOKA3HUKH
. 2 m . 2 m . -
Tponcs s | B2 s | BE | s | B%
g 4 9 g 4 9 g 4 9
S 5 o S 5 o S E o
ITepeBanTaskeHHS 116 2 120 2 -4 -
TpancnopTyBaHHs 586 3 600 3 -14 -
KoHTpoJb TpaHCIOPTHOTO 3ac00y 101 4 90 4 11 -
OuikyBaHHS 60 2 30 2 30 -

Jlxeperno: BiIacHi JOCIIKEHHS aBTOPIiB

Takuii miaxix BaXJIMBHH 3 OMVIAAY Ha T, IO CEpeJl BITUYM3HSHUX TPAHCIOPTHHUX IIIAMPHEMCTB
(30xpemMa, y JOCHIIPKYBaHOMY INAIPHEMCTBI) BCE IMOMIMPEHINIO CTa€ MPaKTHKAa JeKIapyBaHHS
CTaHJapTiB OOCIYrOBYBaHHsS, $IKIi MICTSTh KOHKPETHI BHMIPIOBaHI BEJIMYMHH, 30KpeMa 3a YacoM
00CITyroByBaHHS. 3 OISy Ha 116 MOHITOPUHT JOTPUMAHHS X CTAHJIAPTIB 32115l BUSBICHHS MOKIHBUX
BiJIXWJICHb CTa€ HEOOXIHICTIO, 0€3 K0T HEMOXKITUBO 3a0€3IEUUTH SIKICTh TPAHCIIOPTHOI MTOCTYTH.

Tabnuys 4
TRW-anani3 TpancnoptHoi nociayru T30B “ YuiBepcanbHa jorictTuuna komnasis”
B Po3pi3i KOHKpeTHHUX onepaniii cranom Ha 2013 p.

< .
= = = 2 Yac (xB.)
= £ B g s E X o : E
> 2 = E 2 g z s | g
2 23 g 3 =2 |3 S 5|z
= E =i = B | R | 2|=|BE]|0O
=] @ m
1 2 3 4 5 6 7 8 9 |10 11| 12
TpancmoptHa Bisyanphuii
1 | PaHcTop sxs |MeEXaHIK BizyansHo K |rexHiuHMI KOHTPOJIb 20
6aza ¢pipmu
T3*
TpancmoptHa .. Tpacnoprauii Buisa Boxis Ha Micie
2 P . P Bomiit p. P T ALBOR 1 2 10
0aza dipmu 3acid 3aBaHTAKCHHS
. .. Tpacnoptaumit OuikyBaHHA Ha
3 |[Tapkinr Bopniit p. P O B 38
3acib 3aBaHTAKEHHS
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Ipoooeoicennss mabn. 4

1 2 3 4 6 7 8 9 11011 12
. [pamiBHUK ABTOHA-
4 |Cxiajn KiieHTa 3aBanTaxkeHas T3 0,05| 20 61
CKJIamy BaHTa)XXyBay
Kontpons
5 |Cknan xiienra |Bomiit BizyansHo PO3MIIIIEHHSI BAaHTAXy 20 | 16
y T3
6 |- Bogiii Tpa.CHOpTHI/II/I Buizn 3a micuem 215 | 20 300
3acio MIPU3HAYEHHS
7 |- Bogniit BizyansHo T.e XHPIHHH KOHTPOTP 20 | 10
Ti1 9ac 3yIuHOK
8 |Mapxinr Bogiii Tpa.CHOpTHI/II/I OuikyBaHHS Ha 20 2o
3acio PO3BaHTAKEHHS
9 |Crnan wrienta IIpaniBauk ABTOHa- Po3BanTa)keHHs Ta 0,09 | 20 55
CKIamy BaHTa)XXyBay CKJIaJlyBaHHS
10 Tpchr.[opTHa Bogiii Tpa.CHOpTHI/II/I [ToBepHEHHS Bofis HA 214 276
0aza dipmu 3acid TPaHCIOPTHY 0a3y
11 TpaHCI'.IOpTHa Mexanix 3?1006H K TexHIYHUI KOHTPOJIB 55
0aza dipmu JIIarHOCTHKHU T3
Bceroro 432 | 20 [101|586|116| 60

Jlxeperno: BiIacHi JOCIIKEHHS aBTOPIiB

* - TpaHCTIOPTHUIA 3aci0

** - K — KOHTPOJTIOBaHHS TPAHCIIOPTHOTO 3aco0y; T —TpancnopTyBanus; [1— nepepantaxeHns; O — O4iKyBaHHS.
*** _apro0a3a T30B “VYHiBepcaabHa JIOTiCTHYHA KOMIIaHIsS"

Ha mixcraBi mpoBemeHOro aHaiizy MOXKHa YiTKO OKPECIHTH, sIKi €JIeMEHTH Mpolecy HaJaHHS
TPaHCIOPTHOI MOCIYrH KITIEHTOBI 3aliMar0Th HaWOLIbIIe yacy (a oTke, MalOTh HAKOUTBIIMI pe3epB s
onTuMi3zaiii), a sKi HaiMeHime. Y HAIIOMy BHIAJIKy BIIACHE IEPEBE3CHHsS BaHTaxy 3aiimae 68 %
3arajbHOr0 4acy, IepenfdayeHoro Ha MOCIAyry. 3BUYAaWHO, dYac, SKUH 3aliMae 0e3MmocepeaHbo
TPaHCIOPTYBaHHSI, € TUM €IIEMEHTOM, SKHH 3aJIOKHUTh Bl 0araTboX YNHHHUKIB, 30KpeMa BiJl HAIIPYKEHOCTI
TPAHCIOPTHOIO TOTOKY Ha 3aIIaHOBAHOMY MAapUIPYTi, SKOCTi OPOXKHBOTO MOKPUTTA. Lli 4UMHHUKH €
00’ EKTUBHHMMH, a OTKE, TAKUMH, Ha SIKi MIANPHEMCTBO HE Mae BIMBY. O/HAK, BapTO 3BEPHYTH yBary Ha
Te, 110 ICHYE€ MOXKJIMBICTh CKOPOYEHHS Yacy BCi€i TPaHCIIOPTHOI MOCITYTH, PO3TIISAA0YH TaKi il eleMeHTH,
SK IIBUJKICTh 3aBaHTAKCHHS/PO3BaHTAXKCHHS, TEXHIYHUH KOHTPOJIb TPAHCIIOPTHOrO 3acoly, dYac
OYiKYBaHHs Ha 3aBaHTaXKCHHsI/PO3BaHTAKCHHSI.

OnHUM 13 KOHKPETHHX NMPHUKIAJIB ONTHUMI3allil BUKOPUCTAHHS Yacy B IpoIleci HaJaHHs IOCITYTH
MOKe OYTH cHTyallisl, B SKid 3HAXOMUTHCS BOJIIM IMiJ 4Yac OYIKyBaHHS Ha 3aBaHTaXKeHHsS. BuibHUl Bin
BHKOHAHHS OyJb-SIKUX 3aBJaHb, BIH MOXKE MapajeibHO 3AIMCHIOBATH OIEpallii, OB’ A3aHi 13 TEXHIYHUM
KOHTPOJIEM CTaHY TPAHCIIOPTHOTO 3aC00Yy.

BuchHoeku

3anpornoHoBaHa Ta anpoboBaHa METOJIMKA aHAJI3yBaHH MOCIYTH 3 TPAHCIIOPTYBAHHS BAHTAXKIB J1a€
3MOT'Y 3AIHCHUTH ii MPOLECHY ACKOMIIO3MIIIO 0 PIBHSA, JOCTaTHBOTO JJis BHUSBJCHHS Yy HiM ClIaOKuX
naHok. Taki JIaHKW TOTpeOyBaTUMYTh 3aXOJIB YNPAaBIIHCHKOTO BIUIHBY 3 METOIO TOAAJBIIOTO CHHTE3Y
KOXKHOI i3 BUOKPEMJICHUX CKJIaJIOBUX Y IHTErpoBaHeE I[iJie, SKHM € TPAHCIIOPTHA ITOCITyTa.

3MiHH, SKi BUHUKAIOTh HA PHHKY JIOTICTHYHHX TIOCIYT, HacaMIlepe]] — MOCTYT 3 TPAHCIIOPTYBaHHS —
MOCTaBMJIM BUPOOHUYI MIANPHUEMCTBA Ta MIINPUEMCTBA, IO MPAIIOIOTh Y cdepi MOochyr, B SKICHO HOBY
CUTYyalIlilo, B SKill IX BM)KHBaHHS Ta PO3BHTOK 3aJI€KaTh BiJ MOXKJIMBOCTI IMPHUCTOCYBaHHS JO 3MiH, IO
BiZIOYBAIOTHCS Y 30BHINIHBOMY CEpe/IOBHUII. Takuil CTaH clipaB 3yMOBIIOE BAXKIIMBICTh CTPYKTYPHUX 3MiH
y iXHIA aKTyalbHIH pUHKOBIM moBemiHii. HeoOXiqHICTh IMX 3MIH CTOCYEThCS BCHOI'O KOMILICKCY i,
MOB’ I3aHUX 13 CIOCOOOM TPUHHATTS OMEPATUBHUX 1 CTPATEriYHUX pillleHb, MPHHIUIIB TUIAHYBAHHS
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PHHKOBOI JisTBHOCTI, Tpadika OHOBJICHHS TPAHCIIOPTHOTO MAPKY, 3pOCTaHHS e)eKTHBHOCTI BUKOPUCTAHHS
TPaHCMOPTHO-EKCIISANIIIHHIX MOXKIIMBOCTEH MPOQLTBHUX MiIPUEMCTB, a TAKOXK JPKEPENT HarpoMa KEHHS
Ta HAINPSIMiB BUKOPHCTAHHS KaIliTamy.

IlepcnekTHBY NOJAIBLINUX AOCTIIZKEHD
[lizHaHHs CyTHOCTI iHTerpamiiHOi poJyii TPaHCHOPTHUX TOCHYT, iX imeHTH(iKallis B acHeKTi
o0CIyroByBaHHS JIOTICTHYHHMX JIAHIIOTIB, Oe33amepeyHo, Mae HaykoBe 3HadeHHs. [IpoOnmemartnka
IHTerpamiifHol poJli TPAHCIOPTHHUX IOCIAYT Y JIOTICTHYHHUX CHUCTEMax € JIOBOJI HOBOIO 1 B yMOBax
MEpPMAHEHTHUX 3MIH Ha PUHKY JIOTICTHYHHX TOCIYT HaOyBa€e OCOOJHMBOI Bard, MepeayciM 3aBAsKd TOMY,
IO CIIPHSIE MIABUINEHHIO SKOCTI IMOCIYT Ta CTA€ OAHHMM i3 BarOMHX YHHHHUKIB KOHKYPEHTOCIIPOMOXKHOCTI.
ToMy nmofanbIii TOCTIKEHHS B 32 OKPECIECHOI TEMATHKOIO BBaXKaeMo 0e33aIlepedHo aKTyaIbHUMH.
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