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BIIPOBAI)KEHHS IHOOPMAIIMHUX CUCTEM
I TEXHOJIOT'T B BYXT'AJITEPCBKOMY OBJIIKY

CydacHuil eran (pyHKI[IOHYBaHHSI €KOHOMIKH XapaKTepU3Y€E€TbCS 3POCTAHHSIM
iHGOpMaIITHOrO HaBaHTAaXXEHHS Ha yOpaBliHChKUWA mnepcoHan. lle Bu3Havae
aKTyaJIbHICTh MPOOJIEMU KOMIUIEKCHOT aBTOMaTH3allli yIpaBIiHCHKOT TiSJIbHOCTI Ta
CUCTEM OYXrajaTepchbKOro oOJIKy Ha OCHOBI Cy4acHMX 1H(QOpMaLiIHHUX TEXHOJOT1N
Ta 3aco0iB TeJEKOMYHIKalliid. ABTOMaTH3allisl YHPaBIIHCHKOI ISJIBHOCTI —
00’ EKTUBHUI TIpOLEC, IKUH Ma€ OXOMUTH Tally3b Yy LIJIOMY, OCHOBOIO SIKOT'O € CTBO-
PEHHSI BHCOKOOPraHi30BaHOTO CEPEJIOBHINA, 110 Ma€ OXOIUTIOBATH 1 00’ €HYBaTH
iHpopMalliiiHe, TeleKOMyHiKalliiiHe, mnporpamMHe 3abe3nedyeHHs, iH(opmaliiHi
TEXHOJIOT'11, Mepeski, 0a3u JaHWX 3HAHb, iHIII 3aco0u iHdopmarrii. [1]

BukopuctanHs KOMI' FOTEPHUX TEXHOJOT1M 3HAYHO MIABUIILYE TPOIYKTUBHICTD
npari OyxranrepiB. CTBOpEHHST Ta BHKOPUCTAHHS KOMII IOTEPHOT CHCTEMH
OyXranTepchbKOoro OOJiIKy CHpus€ HE TUIbKH MPUCKOPEHHIO TMpolecy o0poOku
iHopMaIlli Ha NIANPUEMCTBAX, ajle i CYTTEBOMY MOKpAILIEHHIO WOTr0 OpraHizarii.
Taki MOKITMBOCTI 3yMOBJIEH] THUM, 1110 KOMIT' FOTepHUH crnocid oOpoOku iHpopMallii
BUMarae (OpMaJIbHOIO Ta YITKOIO OMNUCY OOJIKOBUX MpOLENYyp Y BHIJISAL
ITOPUTMIB, 1O MPU3BOAUTH JO BIOPSAKYBAHHS MOPSAKY BUKOHaHHS OOOB’S3KIB
MpaliBHUKIB OyXrantepchbkoi ciyx6u. BrnpoBamxeHHs iHdopmalliiiHoi cuctemMu
JI03BOJISIE TIEPEXOJUTH HA HOBI METOAM YIpPaBIIHHS, Ha SIKICHO HOBHM pIBEHb
MEHEKMEHTY 1 BEJIEHHSI OyXralaTepCchbKoro 00JIIKYy Ta € CTPAaTEerYHO BaXKJIMBUM IS
Oyap-sikoro mianpuemctsa. OTxe, A0 MepeBar, Kl OTPUMYE MIANPUEMCTBO Bil
BIIPOBAXKEHHSI O0JI1KOBUX CUCTEM MOXKHA BIIHECTH: €KOHOMII0 0OOPOTHHX 3aCO01B;
3HIKEHHS BUPOOHUYOro Opaky; CKOPOYEHHsS BUTpaT Ha aJAMIHICTPaTHUBHO-YIIpaB-
JIHCHKHM amapaT; 3pOoCTaHHs €(PEKTUBHOCTI BUPOOHUYUX MOTYKHOCTEH; 3HIKEHHS
TPAaHCIIOPTHUX BUTPAT; 3HMUKEHHS CTPAaXOBUX 3alaciB Ha CKIAAax; 3MEHIICHHS
BUTpAT Yacy Ha 3J1HCHEHHS rOCTOAapChbKUX OIepalii.

Jlo HeraTuBHUX (AKTOPIB, 10 POOIATH BUKOPUCTAHHS 1H(OPMAIIITHUX CUCTEM
OyXrajiTepchKOro OOJIIKY HepallioHaJbHUM CJI1JI BIITHECTH: BUKOPUCTaHHs Oararto-
PIBHEBOI TEXHOJOT1i MPOEKTYBAHHS, KOXKHA CTajisl SKOI BUKOHYETbCSA CHeliajic-
TaMU PI3HOT CHELIAIbHOCTI Ta KBai(iKallii; JOMIHyBaHHS HE KOMI IOTEPU30BAHUX
byHKIIH 1HPOPMAIIHHUX CUCTEM Yepe3 TeXHIYHY HEMOXKJIMBICTh a00 €KOHOMIYHY
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Hee(DEeKTUBHICTh KOMIT' IoTepu3allii (yHKLIA yOpaBliHHS, IO HE 3a0e3MevyloTh
IPsIMOTO JOCTYIY MpPAaIiBHUKIB 10 1H(OpMalii; HaAMIPHO LIEHTpai30BaHa 00poOKa
iHpopmarlii; BigokpemiieHe (YHKIIOHYBaHHS cucTeM iH(opmauiiHoro 3adesmne-
YeHHs B Traiy3sX BHUPOOHMYOi, MAapKETHMHIOBOi, OpraHizauiiHoi, QiHaHCOBOI],
KaJpOBOi, OyXrajaTepChKOl MisSUTbHOCTI MiANpUeEMCTBA.[ 2]

OTxe, 70 OCHOBHUX IMEPCHEKTUB PO3BUTKY MpOrpaMm IO aBTOMaTH3allii
ayJIMTOPCHKOT AISUIBHOCTI CIiJ] BIIHECTU: MPOAOBKEHHS 1HTErpalii i3 cucTeMaMu
OyXranTepchbKoro 00J1iKy; CTBOPEHHS MailCTpa M0 HACTPOIOBAHHIO KOPUCTyBayaMu
anroputMiB ¢GopMyBaHHS OyXrajJTepCcbkoi # TOJATKOBOI 3BITHOCTI Ha OCHOBI
IMIIOPTOBAHUX JaHUX OYXTaJITepChKOTO 00Ky, BOYIOBYBaHHS ¥ peryisipHe
BIJIHOBJICHHSI METOJI0JIOT1i ayJiuTa B YaCTUHI poOOYMX JOKYMEHTIB ayauTopa, 0a3u
NOTEHIIHHUX (TUMIOBHMX) MOPYIICHb; BOYJIOBYBaHHS MOJXJIMBOCTI omucy Oi3Hec-
nporieciB KiaieHTa.[ 3]

TakuM yuHOM, €PEeKTUBHICTH poOOTH OyXraiaTepa Ha MiMPUEMCTBI CYTTEBO
MIABULIYETHCS 3aBISAKU 3aco0aM iH(popMaruzalii Ta aBTOMAaTHU3alli JTOKYMEHTO-
00iry, siKi J1I03BOJISIIOTH ONEPATHBHO HAKOMMYYBAaTH BIAMOBIAHI 0a3u AaHUX PO
HACJIIKM TOCIOJAPChKOT AISIIBHOCTI Ta BUKOPUCTOBYBATH iX Juisi (hOpMyBaHHS,
penaryBaHHs 1 JAPYKY BUXIIHMX JOKYMEHTIB: KBapTaJbHUX, MIBPIYHUX 1 PIYHUX
3BITIB, @ TaKOX HaJaBaTW 1HQOpPMAaLifHI MOCAYTd BIAMOBIIHUM OpraHi3alisM,
JIAaHKaM YIpPaBIIHHS 00 €(PEKTUBHOCTI POOOTH.
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