VYemix eeKTHBHOTO Ta €KOHOMIYHO OOTPYHTOBAHOTO (DYHKIIIOHYBaHHSI IHTEIPOBAHOTO JIAHIIOTA
MOCTaBOK €, 0e3 CyMHIBY, JIETEPMIHOBaHHMW BIiJIIOBIIHOIO Opi€HTamiel0 Ha kimieHTa. [Ipioputetn y
JIOTICTUYHOMY CEpBici 3aJie’KaTh BiJi OCOOJMBOCTEH yIpaBIiHHS, JOTiICTUMHOTO MOTEHINIANY, a MepeayciM
BiJl yMOB cepenoBHina. ToMy, KIIFOUOBOTO 3HaUeHHS HaOyBa€ sIK BHYTPIIIHA iHTETrpallis, TaK i 30BHIITHSI
IHTETpaIlis, fKa Ja€ MiJCTaBH CTAOUTFHOCTI JIOTICTHYHOTO YIPABIiHHS JAHIFOTOM IOCTABOK. 3POCTAr04i
BUMOTH 1 TIOTpeOU KITi€HTIB BIUIMBAIOTH HA HAMIPSIMOK 3MiH y c(epi JIOTICTHKH i JIAHIIIOTiB TIOCTAaBOK.

CbOrojiHi 3MiHH y JIQHIIFOTY MTOCTABOK, OB’ sA3aHi 3 00CIyrOByBaHHSM KJII€HTA, BKa3yIOTh Ha Taki
ACIIEeKTH SIK:

e mpoliec 00CIyroBYBaHHS 3aMOBJICHb Y BCe OUIBIIIN Mipi CTa€ Opi€eHTOBaHWH Ha KITi€HTA,

® 3pOCTa€ 3/aTHICTH TMapTHEPIB y JIAHIIOTY (Ta YChOTO JIAaHIIOTa) 70 pearyBaHHS Ha HEOJiKyBaHi
3aMOBJICHHS 1 10 €aCTUYHOrO, IIBHAKOIO MPUCTOCYBaHHA JO BUMOT, L0 CTAalOTh HA PHHKY CTaHIAPTHUMH
BUMOT'aMH, HACTYTIa€ TIO/IaJTbIa IHTErpartis i KoopuHailis (i3ndHOTro nepeMinieHHs Oar, indopmartii i 3aco0iB;

®  BUHHUKAIOTH CY0O’€KTH, SKi CHIEIiai3yIOThCsl HA HA/IAaHHI TOCTYT Y chepi mepeMinieHHs iHpopMariii.

CriBrpaniss B iIHTETPOBaHOMY JIQHIIOTY TIOCTABOK B E€KOHOMIYHIH JIiTeparypi BH3HAYAETHCS SIK
JIOBFTOCTPOKOBHI 3B’S30K MK IIOHAMMEHIIIC JBOMA JIAHKAMH JIAHIIOTA TOCTABOK, SIKUM CIIMPAEThCs Ha
B3a€MHIl JIOBIpi 1 BIIKpUTOMY OOMiHi iH(pOpMAIIi€0, Ta TATHE 32 COO00 PO3IOJILT SIK OTPUMYBAHUX BHTOJ,
TaK 1 IOHECEHUX BUTPAT.

ToMy pOIyKTUBHOTO BUPIIIEHHS TaKOXK MOTpeOye mpodiieMa YHUKHEHHS KOH(IIKTIB Y JIAHITIOTax
moctaBok. Lle crae MOXJIMBMM IS BUPIIIEHHS 3aBISKH TICHIM CITiBIpaIli BUPOOHHKIB 13 PO3ApiOHOIO
Mepexkero, Ta OakaHHI YTPUMYBATH Ii 3B’S3KM TMPOTATOM TPUBAIOTO IEpioay, IO TOB’S3aHO K 3
B3a€MHHMH BHUTOJ[aMH, TaK i IOHECEHHMH BHTpataMu (HAalpHKIaJ, JOCTPOKOBE PO3PHBAHHS Yroad
3arpoxye (piHAHCOBHUMH CaHKIIISIMH).

3aBasSKH TaKOMY SIKICHO HOBOMY IO€JTHAHHIO 3ac00iB, BMiHb Ta 3YCHJIb IiIPUEMCTB-YIaCHUKIB,
JIAHIFOT TOCTABOK INBUIIIE pearye Ha 3MiHHI MOTPEOHM PHUHKY, YMOXKIIHUBIIIOE iHAMBIIyajibHE OOCITyro-
BYBaHHS KIJII€HTIB, YUM JIOJIA€ IIIHHOCTI JIsI KJIIEHTA Ta OTPUMYE JOJATKOBI KOHKYPEHTHI IIepeBar.

JANOWSKI A.M.
Wyzsza szkota kadr menedzerskich w koninie
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The beginningso f effectivenessm easuremenst houldb e inquired,w hen F.W. Taylor constructedh is
four step program. Although, some of his theses are as actual as two hundred years ago, today, the human
being is no longera machinea ppendix.T he family business,c haracteristicsfo r that period of time is left
behind too. The organizations of XXI Century are the part of one big global system, and, accordE to K.

Rogozinski's opinion a future seems to be the service related network * production is no longer direct
human activity factor — there is no problem to produce anything — it is much more difficult to sell goods and
services,a nd also to differ ttresep roductsf rom otherc ompetitors, According to circumstances mentioned
above, it was decided to anaEe and identifu the origins of term of effectiveness and its approaches to implement
then to the organizational practice, through one precise effectiveness definition that will enable further
investigations and research and allow to avoid mistakes, which occur when the semantica rea of effectivenessis
too wide and unambiguous( It is sometimess een that for few researchers efficiency equals effectiveness. In that
manner it is very difEcult to distinguish effectivea nd non effectivea ctivities).T his paperi ncludesb oth polish
and internationaal pproachesto ef. fectivenessa nd also precised escriptionso f effectivenessa nd efficiency
differencesl. t seemsa uthorizedt oclaim, accordingt o authors'e xperiencest,h is kind of meta-analysisit is the
noveE in the polish human resource management literature — during studying of polish human resource
management papers it was identifiedt he lack of human performanceo rientede ffectivenessm easurementM.
oreover, almost all the effectiveness indicators are related to strictly mathematical approach — that is not always
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appropriate for quality estimation (For example, a factory that produces required goods can also emit pollution
that will cause diseases, environmental destruction’ et ceterA and market oriented activE evaluation, where the
competencies( both organizationaal nd individual) are the main criteriono f competitivea dvantageo n the
market, what is particularly important in the financial and insurance companies (In these organizations the
product is virtual * insurance copany pays an indemnity — future uncertain situation, on the contrary, the client
has obligation to pay premium. This is why competencies of the frst contact employee are such important as a
determinant of being trusted and, as a consgquence determine the organizational effectiveness)l.t is also
importantt 0 mentiona boutt alents,u nderstoodto day as highestl evel competency persons' This kind of
individuals are the source of innovations and creativity. Using the M. Kopernik,s theory of money damage it has
been found the similarities within modern organizations _ probably as the first in Poland. As mentioned above,
the talents are very frequently, if recruited properly, the main factor of organizationald evelopment8-7 t hey
should be the subject of panicular concern of managementl. nsteado f that, they are usually the subject of
destruction'8 for other employees.the members of organization. In our study it is shown the path of talent
progress in the context of relationship marketing — and its future perspectivesa nd,a s a consequence- the
suggestionsfo r humanr gsourcem anagers.

JANOWSKI A.M.
Wyzsza szkota kadr menedzerskich w koninie

THE CORPORATE SOCIAL RESPONSIBILITY = POLISH MARIGTING
© A.M. Janowski, 2012

BIAS. ABSTRACT

In the contexto f world political and economicalp osition,i t seemst o be one of humankind'sg reatestc
hallengest his centuryw ill be to provide sustainablej,u st and balancedd evelopmentT. he expectationso f cur.
rent and future generations oannot be met unless there is respect for natural systems and intemational
regulations protecting both social and environmental values. In this matter, it is increasingly recognized that the
role of the businesss ectori s crucial.A s a part of society,i t is in business'i nterest o contributet o addressing
common problems. Strategically speaking, business can only flourish when the communities and ecosystems in
which they operate are healthy. There is growing recognition of the significant ¢ffect the activities of the private
sector have — on employees, customers,c ommunities't he environment,c ompetitors,b usinessp artnersoin
vestorsos hareholders, governments and others. It is also becoming increasingly clear that firms can contribute
to their own wealth and to overall societal wealth by considering the effect they have on the world at large when
making decisions. Business opinion polls and corporateb ehavior both show increased| evels of understandingo
f the link betweenr esponsibleb usingssa nd goodb usiness.A Iso, investorsa nd financialm arketsa re beginningt
0 see that CSR activities that integrate broader societal concgrns into business stratery and performance are
evidence of good management. In addition to building trust with the communE and giving firms an edge in
atfracting good customers and employees, acting responsibly towards workers and others in society can help
build value for firms and their shareholders.

Therefore, this article it is an attempt of connection the results of a temporary state of corporate
social responsibile knowledges cierrtifica chievementsin the contexto f marketo rientedo rganizationapl
racticei n Poland. The main aim of this paperi s to indicatet he discord betweens cientificu nderstandingo f
the CSR and the institutional one. There is in the article, the history of the CSR conception and its future
perspectives according to the conclusions for polish marketing development.

Concluding the interpretationsm entioneda bove * it seemst o be authorizedt o assumet hat, in the
context of prospective research and studying, in the temporary business environment, the most appropriate
definition of CSR is the wide one that includes, in its scope the regulations describing both responsibilE
areas and other activE function of an organaation. Therefore the CSR idea is to follow CGI rules and also
propublic bono activity such as philanthropy,s ponsoringop atronagea nd other kinds of social orientede
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