BucnoBku
Anroputm Mae ONM3BKY A0 JIiHINHOI OOYMCIIOBANBHY CKIQJHICTH 1 A€ 3MOTY JIOCSTTH SKiCHUX
pesynbTaTiB 3a 3—4 mNOBHI Kpoku onrtumizamii. IIpy Aeskux NEpeTBOPEHHSIX alrOpUTM MoOXe OyTH
3aCTOCOBHUH TaKOX Ui pi3HoraOapuTHHX eJieMeHTiB. [lo HEeHONiKiB aJropuTMy MOMKHA BiJHECTH
3aJIeXKHICTh BiJi ITOYATKOBOTO PO3MIIIEHHS, Ky MOXHA IOCTAOUTH 301UBIICHHSM YHCIa BUIMAJIKOBHX
Crpo0 3 MOAATBIIO0 ONITUMI3AIlIEI0 3aITPOIIOHOBAHIM METOJIOM.
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PIINEHD 3 IOIIUPEHHA EJIEKTPOHHUX BUTAHDb
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HIBuakuii TeMIl pocTy INI00AJIBLHUX Mepek Ta eJIeKTPOHHOI KOHTEHT-KoMepuii cCpUsiioTh
CIIPOLIEHHI0 mpouecy myOaikauii Ta Moaepauii crareii, y pe3yJbTaTi 40ro 3anpornoHOBaHO iHTe-
JIEKTYaJIbHY CHCTeMY NPUAHSATTA MAPKETHHIOBHX PillleHb 3 MOIIUPEeHHs! eJIeKTPOHHUX BU/IAHb.

Kuro4oBi ci10Ba: KOHTEHT, KOHTEHT-KOMeEpIis, iHTeJeKTyaJlbHA CHCTeMa NPUIHATTS
MApPKEeTHHIOBHUX pillleHb 3 NMOIIUPEHHS eJ1eKTPOHHUX BUIAHbD.

Thefast growth of global networking and online content-commer ce simplified process of
publishing and moderation of articles. As a result Marketing Intellectual System for Online
Publishing was proposed.

Keywords: content, content-commer ce, Mar keting I ntellectual System for Online Publishing.

Betyn. 3araiibHa nocraHoBKa npoodjeMu

I3 po3BUTKOM Ta T7I00ATIBHUM PO3IOBCIOLKEHHSIM KOMIT FOTEPHUX MEPEK BUHHUKIIO EJICKTPOHHE CEPEeo-
BHIIIC JUTS CIIUTKYBaHHS Jirozield. CrodaTky MepeskaMi KOPHCTYBajlach HEBENMKA KUTBKICTB JIFOJIEH Il OOMiHY
crienianbHO0 iH(opMaiero. [TocTynoBo Mepexi movaiy 3aCTOCOBYBATH y rajly3sx ocBiTH Ta Oi3Hecy. Croron-
Hi BXKMBaHHS MEPEK HaOYJI0 TAKOTo K MIMPOKOro Maciitady, sk teinebadeHHs/Tenedon. KoM’ rotepHi Mepexi
Ta [HTEpHET € OCHOBHUM CEPE/IOBHUILIEM CITUTKYBAHHs MIUJIBHOHIB Jitosiei. CBOEIO 4eproro, CTPIMKUIA PO3BUTOK
iHpOpMaIiHHAX TEXHOJNOTIH BiKPUBA€E TEpe/l BHIABHUYOIO CIIPABOK HOBI MOMJIIMBOCTI 1 CTAaBUTh HOBI
3aBaanHs. [LIBuKO 3pocTae poIib eIeKTPOHHUX ITyOITiKallild Ta BUAaHb, HacaMmIiepen — [HTepHeT-myOmiKarii.
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3B’ 5130k BUCBIiT/1eHOI TPO0JIeMuU
i3 BaKIMBUMHU HAYKOBUMH TA NPAKTHYHHUMM 3aBJIAHHIMH

I'moGaizanisi e1eKTpOHHOT €KOHOMIKM CHPHUYMHHIIA MOMITHE 3POCTaHHS CBITOBOTO PHUHKY Oi3Hec-
KOHCAJITHHTOBUX MocCiyr. OcTaHHI AOCSTHEHHS iH(GOPMALiHHUX TEXHONOTiH Ta IHTepHeTy 3MiHMIH
YSIBIICHHA TPO MEXi MiANPHEMCTB 1 MPO TeXHOJOril BeaeHHs Oi3Hecy, SIK, HANpHUKIAZ, Y BUIABHUYIH
nisuteHOCTI. HacudeHnHst TpamumifHUX TOBapHUX PHHKIB 3 MOUIMPEHHS BUIAHb BUMArae MOBCSIKYACHOTO
MIOIIYKY HOBHX MiaxoniB a0 croxuBada. [lonan 80% moprdento 3aMoBIeHh OCHOBHUX KOHCYIbTAIIHHAX
(bipM CTaHOBIIATH 3aMOBJICHHSI, MIOB’ A13aHi 3 PEOpraHi3alli€lo Ta pecTpyKTypH3alieio 0i3Hecy Ui peaizamii
HOBHX TWigXo[iB a0 crnoxuBaya [1]. IHTepHer-mocimyrm B cdepi MapkeTHHry B YKpaiHi movann
po3suBatucs Ha modatky XXI cromitrs. ChOrogHi Ha BaXJIMBOMY CEIMEHTI [HTEpHET-pUHKY 3 HaJaHHS
MapKeTHHTOBUX pimens Buaimumo “SoftServer”, “Socis Galup Ukraing”, “UMG”, “USM”, “Ilentp
MapKETHHTOBUX Jociimkenp”, “ Netpromoter” ta in. [1-5].

AHaJi3 0CTaHHIX J0CTiTKeHb Ta myOJikanii
[HTEeNeKTya bHA CHCTEMa MPUAHATTS MapKETHHTOBHX pillieHb 3 mommpenHs koHteHty (ISAMD,
Intellectual system for analyzing and moderation of content) — e cucrema kepyBaHHS BHPOO-
HUY030YTOBOIO JISTBHICTIO MiJIPUEMCTB Ta (ipM, OCHOBaHAa Ha KOMIUIEKCHOMY aHali3i ()iHaHCOBOTO
puHKY 3 nommpeHHs KoHTeHTy (puc. 1). ISAMD — e BuBYeHHS, aHaui3, GOpMyBaHHs TPOMO3HUILHA 010
MOJIEpHi3allii Ta MPOrHO3yBaHH MOMUTY, IiH, peKJIaMH, KOOPMHAIT BHYTPIITHHO()IPMOBOTO TNIAHYBaHHS
it pimancysauns Torio [1, 5].

CucrtemMa NpUAHATTS MapKETUHIOBUX PillieHb
3 MOLUMPEHHS KOHTEHTY

MapKeTuHroBi Pexnama KoHTeHTHa LliHoBa Cuctema MigTpumka
LOCHIOKEHHS noniTuka nonituka pO3CUNaHHs KOpWCTyBauiB
dopmyBaHHS . , .
K e(;f}sai?a K MeToam 7| KOWTeHTHOI 7 iH%Tp:;e;I:Hﬂ K Popmysana KO :ili‘?asghll:MM
Y noniTukn HiHOyTBEOP KoLKy pucTyl
MeTtoaun Pospo6ne|—_|_!-|ﬂ Ddopmun
KOHLenuji S 3abe3neyeHHs
B NOLUYKY B ®opmun 5 peanisadii - A
HOBOro iHbopmauieto
KOHTEHTY KOHTEHTY
KOHTEHTY
qupMM S Onnarta
[ocnigxeHb
IHmepHem

Puc. 1. Cucmema nputinamms mapKemuH208ux piuieHb 3 NOWUPEHHS KOHMEHMY

@diHaHCOBUI PHUHOK 3 TMOLIMPEHHS KOHTEHTY 3abe3ledye €IUHUN TEXHOJOTIYHMK Mpolec
MiATOTOBKM OmepaTHBHOI iH(opMarii, ska € JOCTYHNHOI KOpUCTyBauaM IHTepHeTy uepe3 BiAmoBigHi
caiftu. OnepaTtuBHa iH(OpMalLis 32 CBOEIO MPUPOAOIO € CyO' EKTHBHOIO 1 3aJIEKHUTh Bi TOTO, YW INEBHI
3HAYEHHS CIPHUHAHATO, BinoOpaxkeHo, 30epekeHO Tomo. s oOmpamioBaHHA 1 3acTOCYBaHHSA Y
PO3B’ AI3yBaHHI [IEBHOTO KOJIa 3aJad onepaTtuBHa iH(opMalis mogaeTbes y Gopmi, IpUAaTHINA A LBOTO
(puc. 2, a). CBoero ueproro, s onepartuBHa (iHaHCOBa iH(pOpMaLis aHATI3yeTbCs, HOpMai3yeTbesi Ta
CTpyKTypu3yeThest Moeparopamu |ISAMD. Tlpomec cTpykTypyBaHHs mependadae BH3HAYCHHS OJWHHIID
JaHUX, CIOCOOIB 1 MOCIIMOBHOCTI X MOEIHAHHSA MK COOOKO Ta YTBOPEHHS OUIBIIMX €JIEMEHTIB JaHUX 3
npibHimmx (puc. 2, 6). YTBOpeHi qaHi HaAXOAATh Y BiamoBiaHi 6asu manux (cxoswuiia qanux) ISAMD.
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| Dai | KoHTeHT |

| IHdopmauis |

v —»{  Crpycryposari | —| ExoHomiunnii |7
| Aawi | —»  Hectpykryposani | | [lokyMeHTOOGir | —>{ Komepuiiinni |
| 3H:HH;, | —>| CnabKoCTpyKTypoBaHi | —>| IHbopmaUiiHui |

+ _ Bes Hanepep EnekTpoHHe

| Ois | " | BM3HAYEHOI CTPYKTYpK > ypsioyBaHHSA

a 7] 6

Puc. 2. Ilepexio mixc inpopmayicro ma diero (a); knacugixayis danux (6) ma konmenmy (8)

Ha ocHOBI oTpHMaHHMX JaHUX BH3HAYAIOTHCS TMEPCICKTHBHI HANpPSMH KOHTEHTY, HANpUKIAl,
MaiOyTHIX eJeKTPOHHHUX IMyOiKamiii/Bumaans, sKi 6e3MocepeIHbO MaloOTh MOMHKT y BiABiAyBadiB caifty 3
PO3IMOBCIO/IXKCHHSI KOHTEHTY. TepMiHOM xowmenm B Tady3i iHGOpPMAILiHHMX TEXHOJIOTIH 3a3BUYaAil
MO3HAYal0Th iH(OpMaIlliHe HAIOBHEHHS, MHOXKHHY BCiX 3HAYCHb 1 BEJIMUUH, SSKHMH OIepye iHpopMarlriiina
cucremMa. KOHTEHT pO3IISHalOTh SK [JEsKe y3aralbHEHE MOHATTA AaHuUX. Y CKJIaAl LBOTO HOHSTTA
00’ €IHYIOTb CTPYKTYpOBaHi, HamiBCTPYKTypoBaHi JAaHi 1 ngaHi 0e3 ONUCY CTPYKTypW, TakK 3BaHi
CaMOCTPYKTypoBaHi JaHi. (puc. 2, B). TepMiH «KOHTEHT» a00 «HANOBHEHHS» Ma€ JCKiIbKa IHTepIpeTalii
BIIMOBITHO [0 TalTy3i, /I BiH 3aCTOCOBYETHCS a00 BXKMBAETHCs [1, 6].

e Koutent (anrebpa) — HaWBaXKIMBIIINI 3araibHUi BU3HAYHUK cepen koedimienTis. [Ipukiaaom
anreGpaiYHOr0 KOHTEHTY CITyTY€ 3HAYEHHS Cepesl MHOKHMHU JaHuX (HaiOimbImii, HallMEeHINH, cepeaHii
9yac 00YKCIIEHHS TIEBHOI (PYHKIIIT).

e KouTteHT (Teopist BUMIPIOBaHHS) — aUTHBHA (DYHKIIis, SIKa BU3HAYA€E 3HAYCHHS 110J1s (3MIHHOT).

e Web-konrteHt — indopmaiiis, sika omyOikoBaHa B [HTEpHETi.

e Kourent (Memia) — iHpopmartis, sika omyOnikoBaHa. Me/ia-KOHTEHTOM BBa)XalOTh: ayjio-, Biieo- i
rpadiuny iHpopMaliio, omy0OniKoBaHy KOPUCTyBauaMu, aiMiHicTpatopamu abo au3aitHepamu Web-riopraiis.

e 00’ eMm, cdepa, npocrtip, po3mip. KinbkicHuI BU3HAYHUIK.

e VY JHTBICTHII — CHCTEMa BU3HAYEHb 00 CEMaHTHKa KOHKPETHOI MOBH;

e DopMaTOBaHM KOHTEHT — 3aKOJOBaHWHU (opmar s BimoOpakeHHS AuHUX. OZHUM 3 BHIIB
TaKOTO TUIY KOHTEHTY MOXXHa BBa)KAaTH <«XEUI-KOJYBaHHS» Mapoiisi ad0 «IpUBATHHUM, MyONIYHUHN KITIOU»
JUTs OOMIHY TAaHUMH Y MEXax MEpexi.

e BinbHHI KOHTEHT — OMyOJIIKOBaHWN Marepian, sSKUH Moke OyTH BUKOPUCTAaHWHA 0e3 iICTOTHHX
IOpPUINYHUX OOMeXeHb. Lle IIMpOKUil CIEeKTp KOHTEHTY, B SIKOMY IpaBa KOpHCTyBaya («cBOOOIM»)
HEOOME)KeHi Y BUTbBHOMY BUKOPUCTaHHI, BUBYCHHI, PO3MOBCIOKEHHI i 3MiHH (BIOCKOHANeHH). Takuii Tin
KOHEHTY 3aXWIICHUH IOPUINYHO aBTOPCHKUMH IIPaBaMH 3a JOMOMOTOIO BiJIbHUX JIIEH31H.

¢ Binkputuii KOHTEHT — OMyONIKOBaHUK Martepiall, 0 MOXe OYTH BITbHO BUKOPHUCTaHHHA KUM —
3aBrO/IHO. ['0JIOBHA BiIMIHHICTH BiJl BUTPHOTO THUITy KOHTEHTY MOJSTA€ B TOMY, IO HA OCHOBI BiJIKPHUTOTO
MOYKHa CTBOPIOBATH CBii BIIACHUIA MaTepiai i mMyOJiKaIii.

e Ile 00’ €KT, sIKMI MICTHTh KOHTEKCTHY iH(opMallito (MOSCHEHHS SKOiCh 00acTi abo 11 3HAYCHHS,
3’ ICYBaHHS BIIMIHHOCTI MiXK 00’ €KTaMu).

e Temartuka abo nuTaHHA, cpopMOBaHe y BUIIIAII KHUTH 200 TOKYMEHTA.

e KoHTEHT B pe4eHHI — IMCHHUK.

o [udopmarris, 1m0 NEePeIAETbCS B PO3MOBI 200 JIUCTI;

e Irdopmaris, sika JIErko CIPUUMAETHCS MiCHsI MPOYUTAHHS 1 aHAITIRY.

e KonreHT Tabiuus — 3MicT AOKyMeHTa. SIk NpuKIajg B JaHOMY BMIIAQAKY IiJl KOHTGHTOM MOXeE
OyTH BMICT HAYKOBOi KHUTH a00 a/IMHHUCTPATUBHHUN IOKYMEHT.

Buainenns npo6Jiem
@dinaHCOBUI PUHOK 3 MOIIMPEHHSA KOHTEHTY Ha 0a3i [HTepHeTy pa3oM 3 HOBITHIMHU iH(OpMaLiHUMH
TEXHOJIOTISIMU  (yIpaBIiHHS 3HAHHSAMH) € MOTYTHIMH 3aco0aMu, sIKi CHPUSIOTH (YHKIIOHYBaHHIO
SIIEKTPOHHOTO Oi3HeCy 3 MOMIMPEHHs KOMEPIiHHOro KOHTEeHTY (puc. 3, a) Ta poOsITh HOro MPUOYTKOBUM
JUTst Cy0’ EKTIB eNeKTpOoHHOT KoMepilii. DopMu MpeIcTaBIeHHsT KOHTEHTY TO/IaHo Ha puc. 3, 0.



| KomepuinHWiA KOHTEHT | >
> Bineodbaitn | —> rew |
_>| aymiocann —>| Bifeoponik |
—>| TEKCTOBUN q)a|7u"| 38YK | dopma
[ eoina [ reer ] | reeActasnen
nporpamHe —>| rinepnocunaHHs |
> 3abe3neyeHHs —>| KHUra |
| noxyment |
iHcbopmalLiiiHi Brioku | _>| peknama | m
3acTOCyBaHHA | —> crarTs |
InTepreT-cepsicn | pacTpoBe 306paxeHHs |
iHTepaKTMBHI hopmu | BEKTOPHE 300paXKeHHs |
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a

Puc. 3. opmu npedcmasnenns (a) ma kracugicayis (6) KoMepyiiiHo20 KOHMEHMY

CBo€ro 4eproro, cy0 €KTH eJNEeKTPOHHOI KOMEpIii 3 MOIIMPEHHS ENEKTPOHHHUX BHJAHb CIUIBHO
3aiiMalOThCS KOMEPIIEID HE3aJICKHO BiA I1X (PI3UYHOrO MICIIE3HAXOPKCHHS, IEPETUHAIOYH KOPIAOHHU
MiAMPUEMCTB Ta KpaiH, y pealbHOMY 4Yaci (CHHXpOHHO) abo y BIiZICTPOYCHOMY pPEXHMi (aCHHXPOHHO).
Cy0’€KTH eNeKTpOHHOI KOMEpIlii 3 MOUIMPEHHs eNEeKTPOHHWX BUAaHb INBUJIKO pearyloTh Ha 3MiHH
(hiHAHCOBOTO PUHKY 3 TIOMIMPEHHS KOHTCHTY NPU KPUTHYHO HU3BKUX BUTpATax 3 MOTIISAY TPaIUIIHHOTO
0i3Hecy 3 MOIIMpPEHHS BWAaHb. BOHM MOCTIHHO mepe0yAOoBYIOTH CBOIO KOH(QIrypariio Ta apXiTeKTypy
nporieciB, mo6 30epiraTi MakCHMalbHY €(EeKTHBHICTh B yMOBax JHHAMIYHOTO (PiHAHCOBOTO PHUHKY 3
MONIMPEHHST KOHTEHTY. 3aBJSIKU CBOIH 3[IJaTHOCTI CTBOPIOBATH, BIPOBA/DKYBATU W EKCIUTyaTyBaTH OLIBII
HOBATOPCHKI Ta I[UIECHIPSIMOBAHI CIY)KOM 3a MEHIIMX KaIliTaJOBKIaJeHb, y OLIbII CTHCII TEPMIHH 3i
3HaYHO MEHIIUM (PIHAHCOBUM DPH3HKOM CYO'€KTH €JIEKTPOHHOI KoMepIlii Ha (IiHAHCOBUX pPHHKaxX 3
MIONIMPEHHSI KOHTEHTY CTBOPIOIOTH CEPHO3HY KOHKYPEHINIO BETHKHM TPaWIiiHUM KopropatisM. [Tpu
bOMY (piHAHCOBI PUHKH 3 TIONIMPEHHS EIEKTPOHHUX BHJIaHb €EKTUBHIIII MOPIBHIHO 3 1X TpaaHuLiHHIMU
BUJIAMH, OCKUILKH BOHU.

e 3a0e3neuyroTh CIOKHBaYa MOBHOK iH(poOpMalie mpo BuaaHHsA/myOikaii Ta mociayru (MomyK,
BUOIp Ta aHami3 iHdopmarii cepen OUTBIIMX O0CATIB, HIX y JIPYKOBaHUX BUAAHHSX, y pEKJIaMi IO
TEJIEBI30pY Ta pajio);

® CKOpOUYYIOTh KaHAlM pO3MOBCIO/DKCHHS BHIaHb Ta JIKBIIAYOTh MPOMiDKHI JaHKH (OmMTOBI
MPOAABIIi, TUCTPHO' FOTOP), 3ATUIIAI0YHN MPSMHU 3B SI30K “ BAPOOHHK - MTOKYTIEID”

® 3MEHINYIOTh 00CSTH BKJIJICHB ISl BUXO/AY Ha iHAHCOBUIT pHHOK 3 00Ky cy0’ exTiB EK;

® HA/IAIOTh MIOOANBEHUH JOCTYH 3 OY/b-KOT TOUKH TUIAHETH Ta Y OyIIb-SIKHIA Yac.

®dinaHCOBUI PUHOK 3 TOIIUPEHHS EJICKTPOHHMX BHUIAaHb Ha 0a3i IHTepHeTy BIIKpUTHH, TOOTO
JOCTYITHHH SIK [Tl KOMITaHii OyIb-IKUX pO3MipiB, TaK 1 uis crioxkuBadiB (puc. 4).

i i I
TopriBenbHi 1 HmepHem\
opraHisauii Cucrema

Gesneku @ Mposangepu

diHaHcoBI
opraHisauii
@iHaHcosull PUHOK 3 Cuctema
MOWUPEeHHA eJlIeKMpPOHHUX, 6
eudaHD e3nekn
KnieHTn

%

Puc. 4. Dinancosuii punok 3 nowupenHs ereKmponHux 6udans Ha o6asi Inmepnemy
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AxTyanbHa npo0ieMa Ha iHAHCOBOMY PHHKY 3 NOLIMPEHHS €JIEKTPOHHUX BUIAHb — LI€ BiICYTHICTb
3arajlbHUX MIXOIB M aBTOMATHYHOTO aHaNi3y KOMEpIIHHOI JisSUIPHOCTI BiNIMOBIIHUX KOMIIAHIH
(MapKeTHHTOBUX JIOCHIMKEHb). AKTyalbHICTh PO3POOJCHHS 3arajibHOi apXiTEKTypH IHTENCKTyalbHOI
CHCTEMH MPUNHHATTS MAPKETUHTOBUX PillIeHb 3 MOMMPEHHS €IEKTPOHHUX BUIAHb HOJISTae y HEOOXiAHOCTI!

® OTpPUMYBaTH ONEPATHBHI 1 OO'€KTHBHI OIIHKH PiBHS KOHKYpPEHIII Ha cerMeHTi (piHaHCOBOTO
PHUHKY €JICKTPOHHUX BHJIAHb;

® OLIHIOBAaTH PiBEHb KOHKYPEHTIB Ta MipH iX KOHKYPEHTOCIIPOMOXKHOCTI Ha (JiHAHCOBOMY PHHKY 3
MIOUIMPEHHS eJICKTPOHHUX BU/IaHb.

OtpuMmaHi JaHi TIOBHHHI BpaxOBYBaTHCS MPH CTBOpeHHI MaiOyTHhoro Web-noprany abo y pasi
OHOBIICHHS BXK€ iCHYI0YOT0. TakoX MPUYMHOIO aKTyaJbHOCTI € TaKe:

® IIBUAKHUI TeMI pocTy riiodanbHuX Mepex Ta EK 3 mommpenns enekTpoHHUX BUAAHB,

® [IOCTiliHA B3a€MO/Iis CYCIIJIbCTBA I HAYKOBIIIB 3 HOBITHIMH TEXHOJIOTISIMU;

® MOXIUBICTh 30UIBIICHHS MPHOYTKY iCHYIOUMX Ta IMOTEHIIIMHUX KIIEHTIB Ta MiABHIICHHS IX
pEUTHUHTY;

® MOXIIMBICTb NOKpallaHHs Oi3HECY Yepe3 PO3yMiHHS KITi€HTA.

Amazon.com — oJuH 3 nepmux [HTepHeT-cepBiciB, OPIEHTOBAHUX Ha MPOAaX PEeaJbHUX TOBApIB
MacoBOI'0 IIONHUTY, HaiOijbila B CBITI 3a O0OPOTOM KOMIIAHis, IO MPOJAE TOBApU 1 MOCIAYTH Yepes
TIarepuer [7]. Cogatky Amazon.com sieisB coboro IHTepHeT-MarasuH, e npoIaBaid KHUTH, BiIcOKACeTH
i MynbTUMeJiamarepiand. 3 METOK 3aIydeHHs OUTbIIOi KiIBKOCTI KIEHTIB IO CTOPiHOK IHTEepHeT-
MarazuHy OyJio T0JJaHO PEUTHHTH 1 BiryKH mpo ToBap. CalT i3 BiATyKaMu Mpo TOBAp MpPUBEPTAE OibITY
KUIBKICTb MOKYIIIIB, ajie 1 (yHKIIOHAJIBHICTh HE MICTUTh MOJICpAIlil, 1110, CBOEIO YE€PIol0, IPU3BOIUTH 110
HaaMipHOI iH(popMallii Ha BITPUHI 13 TIpeACTaBICHUMA ToBapamu. KiHIIeBHI CIIOKUBaY, BiJIBiJABIIH TaKy
BITPHHY, BUMYIICHUH CErMEHTYBaTH KOHCTPYKTHUBHY iH(OpMAIliio, IO BUMAarae 3yCWib 1 TUM CaMHM
BIIITOBXYBAa€ MOTEHIIHHOrO KiieHta (puc. 5). IHdopmarliis, sika moTpamisie Ha CalT, HE MiATAETHCS
¢inprparii. ToOTO B3a€MOIisl JIIOJIEH i3 TOPTAIOM € OJTHOCTOPOHHBOIO.

AMAZON WEB SITE

AA R/IR Stories

e o 0 o Submitted Content
End Customers Content

Puc. 5. Cxema po6omu Amazon.com

®opMyJIIOBAHHA METH
ISAMD - e cucrema miguiieHus peituary Web-nopraiis kiiieHTa (€J1eKTpOHHOTO BHIaBHHUIITBA)
3 iHTepaKTHBHIM KOPHUCTYBaLbKUM iHTEp(eiicom (puc. 6).

My6nikauii >
Peit IHTCHCKTyaHBHa CHUCTCEMA
eNTUHIM

ny6nikawin HpI/II/IHSITTH
Biaryku npo 1

" nyBnikaii > MAapKCTUHTOBHUX PIIICHD 3

HNOIMPCHHSA CIICKTPOHHUX

BUJIAHb

OnTumisauiniHnin
KOHTEHT

MutaHHA
— P

Bignosigi >

Puc. 6. 3acanvha cxema npoexmoganoi cucmemu

11



OcHOBHI 3aa4i, skl nmokiagarTeca Ha | SAMD, € takumu.

30mpaHHs MApKeTHHIOBOI iHopManii 3 MOMMpPEeHHs eJIeKTPOHHMX BHAAaHb. BIacHHMK elexT-
POHHOTO BH/IABHHIITBA Ma€ MOXKJIMBICTh OZIEP)KyBaTH MOBHY iH(dopMarito mpo BiaBigyBadis Web-caiity it
OyayBaTu BiIIOBIJHO JIO0 HEI CUCTEMY MapKeTHHTY. IIporpamHa yacThHa elIeKTPOHHOTO BHUIABHHUILITBA Ja€
3MOTy He TUIBKM 3i0paTtu [uid aHamily MakCHUMyM CTaTUCTH4HOI iHpopmamii, ame i omepaTUBHO ii
BHUKOPUCTOBYBAaTH, HAIPUKJAJ, BUABUTH HANpsIMM BHIABHHULTBA, MICI, ONTHMAIbHI ISl PO3MIILEHHS
pexnaMHOi iH(opMmamii, a cUCTEeMHU KepyBaHHS KOHTEHTOM JAalOTh 3MOTY aBTOMAaTH3yBaTH DPEKIaMHY
KaMIaHiro.3a3Buuail myOJiKyloTh TOJAaTKOBY iH(OpPMAIIiIo 32 TOTIOMOTOI0 OKPEMOT'O CEpBEpa 3aCTOCYBaHb
1 BIAIOBIAHOT 0a3u JaHUX.

inTpumka giasory 3 KiHUHEBHM CHOKMBAa4YeM eJEeKTPOHHMX BHIAaHb. [lOTEHIIMHUN KIi€HT
BizBimye Web-caliT elleKTpPOHHOTO BHIABHHUIITBA HAOAraTo JICTINE, HiK TPaJMI[iiiHI BHIABHUIITBA, IO
MOSICHIOETBCSL PIBHEM CEPBICY, IPOIIOHOBAHOTO B €JIEKTPOHHUX BUAABHULITBAX. OCOONMBOCTI KOHTAKTY 3
YUTA4YeM eJICKTPOHHUX BUAAHb IPUBOAATE 10 MIPUHIHUIIOBOIO PO3XOLKEHHS IPONOHOBAHOTO CEPBICY.

DopMyBaHHS KATAJIOTY €JeKTPOHHUX BHIAHb TA MOCIYT eJeKTPOHHOI0 BHIABHULTBA HAJA€ DS
IepeBar, Takux SIK MOBHOTA Ta HAOUHICTh PO3MIILIECHOI B KaTajio3i iHdopmanii. 3pydHa CTpyKTypa i IIBUAKUI
nomryk iHgopmarii 6araTo B 4YOMy BHM3HAYalOThb YCHiX €JIEKTPOHHOTO BUIABHMLTBA. Came B €JIEKTPOHHHX
KaTajnorax po3TalllOBYEThCSA BCA JOCTYNHA iH(OpMAaLis PO MOCIyrd Ta KOHTEHT Uil MOTCHLIHHOTO KIIIEHTA,
1110 TIOBHICTIO KOMIIEHCYE BiJICYTHICTh MaTepiaJIbHOI'O HOCIS 1 IPOAABIA-KOHCYJIBTaHTA.

IndopmaniitHa miATpUMKA MOTEHIiIiHOr0 KJIIEHTA €JIEKTPOHHOTO BUIABHUITBA Ta KiHIEBOr0
CIOKUBAYa eJEeKTPOHHHMX BHUAAHb. [IOTEHUIHHMI KIII€HT TMOBMHEH MaTH MOXJIMBICTh y OyIb-IKui
MOMEHT 4Yacy OJep)KaTh BiAMOBiAi Ha Oyab-fKe NUTAHHA, IO CYMPOBOKYE B3aEMOBITHOCHHH MiX
SNICKTPOHHAM BHUJIABHUIITBOM Ta YHTA4YeM 3a YKJIAJCHOI yrojoo. lle rosoBHa ymoBa cepBicy mo/micis
HaJIaHHS TTOCIYT, KOHCYJIBTAII} 00 CXEeM OIJIaTH TOIIIO.

@opMyBaHHS BIPTYyaJbHOI0 KOIIMKA KJII€HTA eJIeKTPOHHOT0 BUIABHUITBA. Y TIpoIieci BUOOPY
ToBapy/mociyr GpopMy€eThCs CIIHCOK BiliOPAHOr0 KOHTEHTY MPOTArOM BU3HAYEHOT'O 4Yacy, TOOTO BipTyallb-
HUH KOIIMK KJIi€HTa EJEKTPOHHOTO BHJABHUITBA. SIK i y BUNAAKy 3 peajbHUM KOIIMKOM, OYyIb-siKe
HaliMEHYBaHHsS KOHTEHTY IOBHHHE OyTH BWIIyueHEe B OYyIb-KMH MOMEHT 3a OaXaHHSM MOKYIIS 3
MOJAJIBIIUM TIEpePaxyBaHHAM 3arajibHOi BapTOCTI 3aMOBJIeHHS. |, 3p0o3ymisio, HEOOXiIHO, 00 MOTOYHHI
BMICT BIpTyaJIbHOTO KOIIHMKA BioOpaxkaBcsi mocTiiHo. Ilicis 3akiHueHHS BigOOpy TOBapy/moCayr Hactae
MOMEHT O(OPMIICHHSI 3aMOBJICHHs 3 BHOOpPOM MeTOAy ormiaté i poscwianus (on-line/e-mail), a takox
peecrparttis/inenTudikaris/ayreHTrdIKaIis 0cooH, 110 0HOPMHUIIA T ITHCKY.

PeecTpyBaHHSI KiHIIEBOTO CHOXKMBa4ya eJEeKTPOHHHX BHAaHb. Peecrparliss Moxe BigOyBaTHCS
nolmicns ykinagaHHs yroad. Y TEpIIOMY BHIIQIKY CTBOPIOETbCS PEECTPALiMHUI BXiJl, SKHM MOXYTh
CKOPHCTATHCS MOCTIHHI KIIIEHTH €IeKTPOHHOTO BUIABHUITBA. J[JIs1 HUX peai3yeThes cleniaibHa CUCTEMa
00CITyTOBYBaHHSI ¥ cXxeMa OriaTH. MOKIMBICTh peecTpalii micis BUOOpPY MOCHYT A€ 3MOTY KITI€HTOBI
30eperTd aHOHIMHICTb 1 3a0IaDKY€E Yac, SIKIIO KIIEHT He MPUIHSB PIIICHHS LIOJ0 IMiJNUCKH Ha MEBHUN
BUJI KOHTEHTY B IIbOMY €JICKTpPOHHOMY BUAaBHHUITBI. [1i yac peecrtparii cuctema 3abesmneuye Oe3mexy
ocobwucToi iHpopmalii KilieHTa, KOPUCTYIOUUCH TIPH TepeIadi TaHuX 3aXUIIEHUM KaHaJIOM.

OnpamoBaHHsl 3aMOBJIEHHSI HAa eJIeKTPOHHI Buaamus. [Ipomec ompamioBaHHS 3aMOBIICHHS
MOYMHAETBCS 3 TEPEeBIPKM HASBHOCTI KOHTEHTY W pe3epBYBaHHS HOrO B OCOOMCTOMY BipTyalbHOMY
KOIIMKY KJIi€HTa. 3a BiJCYTHOCTI YaCTHHU 3aMOBICHHS cHCTeMa iH(GOpMYE MOKYIISI TPO MOXKIUBY
3aTpuMKy. [loTiM mpu omyati B OHIAHHOBOMY PEXHUMI IHIIIFOETHCS 3aMUT 10 0OpaHOI TUIATIHOI CHCTEMHU
i IpH MiATBEp/KEHHI OIIATH 3aMOBJIEHHS 0()OPMITIOETHCS 3aMOBJICHHSI Ha PO3CHIaHH KOHTeHTY. KitieHT,
31 ¢cBOro OOKY, MOXeE OTPUMATH iH(OPMAaIito PO 3aMOBIICHHSI.

Jns edpextuBHOro ¢ynkmionyBanHs |ISAMD motpiOHO mpaBHIIBHO 00paTH Oi3HEC-CXEMH EJIEeKT-
POHHOI KOMepIii Ta ONTHUMAaJbHO PO3B’sA3aTH OpraHizalliiiHi MUTaHHS B3a€MOJIl PI3HUX MiIPO3ALIIB
TOPrOBENBHOI KOMTMAaHii 3 KIHIEBUM KOPHUCTYBadeM Ta MiX CO0OI, a TaKOX TMO€JIHAHHS BHYTPINIHIX
6i3nec-nporeciB i3 Web-BiTpuHoto. HeoOXimHO po3poOMTH TexHiUuHE Ta MporpamHe 3a0e3MedeHHs
OTIEpPaTUBHOTO aHami3y, OOJiKy, BeACHHS Ta NPHUHHATTA pilIeHb 3a BCIM KOMILIEKCOM TOPTOBEJIHHO-
00JIIKOBUX OTepalliii 3 MOMIMPEHHS SJIEKTPOHHUX BUIaHb. HeOOXiqHO JeTaabHO PO3IIISIATH IPOIO3HMIIT 3a
ananoriunumMu ISAMD 3 mornsiay He Tinbku npuBabmuBocti ix Web-itpuH, a mepemyciM MOBHOTH
peastizaliii ToproBeibHIX, MAPKETHHIOBUX Ta aHAITHIHUX QyHKIiH (puc. 7).
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P03po6neHHs iHTeNeKTyanbHOT CUCTeMU NMPUNHATTS MapKeTUHIOBMX
pilleHb 3 NOLUMPEHHS €NEKTPOHHMX BUAAHb

v \ 4
HocnipxeHHs npegmeTHOT AHani3 nporpamHoi
obnacri YacTUHU
\
‘ \ 4
v v X -
CTBOpEHHS 3aranbHoi Bu6ip sacobis
cxemu B3aemogii MpoexTysanHs po3pobrieHHs
. 6a3n gaHnx
06'ekTiB cMcTEMM \
A 4 A 4
Cepeposuile 3acobu
HanucaHHs CTBOPEHHS
nporpamu 6a3un gaHnx

Puc. 7. [lepeso yineu |SAMD

AHaJii3 OTPHIMAHMX HAYKOBHUX pe3yJIbTaTiB

CTpyKTypa KOMIUIEKCY KEpYBaHHsS CHCTEMOIO MPUHHATTS MapKETHHIOBUX pillleHb 3 MOIIMPEHHS
SNCKTPOHHUX BUAHb PEaNi3yeThCs y BUIIISI TPH3iPKOBOI apxitektypu Kiient/cepsep (puc. 8). IIporec
OTIPALIOBaHHS KOHTEHTY BiZOYyBa€ThCS 32 CXEMOIO “KIIEHT — CepBep 3aCTOCyBaHb — 0a3a JaHHX' . 3aluT,
110 HaJIHIIOB, ONPAIlbOBYETHCS CEPBEPOM 3aCTOCYBaHb, L0, CBOEIO YEProl0, 3B'A3y€ThCs 31 0a3010 JaHUX i
IUIATKHOIO CHCTEMOIO, a 3a YMOBH Hija’€IHaHHSA 10 Oi3HeC-Tpoliecy TOPTOBENbHOI OpraHisaumii, poOUTh
OOMiH KOHTEHTOM 3 BIANOBIZHMMH CHUCTEMaMH. Y 3aralbHOMYy BHUMAAKy MIiHIMyM KOMIIOHEHTIB,
HeoOximuux s (yHkuionyBanus |SAMD, cranoBute Web-cepBep (posmoninsie 3amuTH, poOUTH
PO3MEXyBaHHs JIOCTYILy), CEpBEp 3acTOCyBaHb (Kepye poOOTOIO BCi€l CHCTEMH, 30KpeMa Gi3HEC-JIOTIKOK0)
ta CYB/I (36epirae/onpaiiboBye aHi, HAMPKIIa, CIIUCOK KIIIEHTIB, PAXyHKH TOILO).

Jo uporo KoMIUIEKCYy Win €THYIOThCS IUIATDKHI cuctemu. s moBHOI iHTerpamii 3 Oi3Hec-
MpoLecaMy eIEKTPOHHOTO BHAABHHUIITBA OPraHi30BYETHCS WIII03 JUIsl EJIEKTPOHHOTO MepelaBaHHs
BH3HAUCHOTO BHAY KOHTEHTY (puc. 8, a) MK NPOCKTOBAHOK CHCTEMOKO NPHUHSATTS MapKETHHIOBHX
pillleHb 3 MOIIMPEHHS EIEKTPOHHMX BUAAHB 1 BHYTPILIHBOIO CHCTEMOIO aBTOMAaTH3alii JOKyMEHTOOOIry
€JIEKTPOHOT0 BUIABHUITBA. MeTOIN KEpyBaHHS KOHTEHTOM CHCTEMH HPUHHATTS MapKETHHIOBUX PillICHb
3 MOLIMPEHHS eNIEKTPOHHUX BUIaHb HaBEACHO Ha pHc. 8, 0.

| KepyBaHHﬂ KOHTEHTOM |

| KoHTeHT |
_,I CTaTUYHUI |—>|AtSmu:»cdeHb | AUCKyCii _ | reHepauis CTOPIHOK
o no 3anuty

— - — nowTa - =

_>| OVHAMIYHWI |—>| at < dexinvra Mlcﬂul@| »| TeHepaLjisi CTOpiHOK
MOLUyK npuv pegaryBaHHi
) YHKUiOHanNbHWN |_>|n06mmﬂ0 cdopym > 3MilLIaHUA TUN
a 7]

Puc. 8. Buou xonmenmy (a) ma memoou xepysanns konmenmom 1SAMD (6)

ISAMD mnpomnonye kimientam Tpu Buau Web-3actocyBanb: “Peiitunru i Binryku”, “IlutanHs Ta
Biamosiai”, “Icropii” (puc. 9). EnekrpoHHOMY BHIABHUITBY 5K KiieHTY ISAMD mponoHyeTbesi HE JHIIe
Haa0ya0Ba Ha HWOr0 CalT 3 CNCKTPOHHUMH BHAAHHAMH y BUDIsimi Web-3acrocyBaHHS, ajie 1 BETUKHI
amapatr Mojepaiii Ta Oi3Hec-aHaNi3y KOHTeHTy. Omxke, micias cmiBmpari 3 ISAMD enektpoHHe
BUIaBHUIITBO MAa€ TaKi MOXIIMBOCTI IMIOKPAIIEHHS CBOTO Oi3HECY:

1) nigHATTS peHTHHTY CBOET MPOMYKILT (€IEKTPOHHUX BHIAHB/MyOiKaIlii);

2) aHaji3y XapaKTepUCTUK (KOMEHTapi, BIiATYrH, moOa)kaHHs TOIINO) HA BIACHUH ToBap 3 OOKYy
CIIOKUBAYa CIICKTPOHHUX BHUIIAHb;

3) 30upaHHs, HAKONMYCHHS Ta OMpAIFOBaHHS iH(pOpMaIlii mpo MOTpeOH KIHIEBOrO CIIOXKHMBAYa
CIICKTPOHHUX BUJIAHb.
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BisHec npouec _ cYEa
opraHisauii
A Iy
Y
Knient  [«—1 WEB cepsep [— npg'gg:g;wﬁ
A

Yy

KiHueBi cnoxwusadi

CLIENTS WEB SITE
! J

AA RIR Stories

Submitted Content

Submitted
Content

b

End Customers

Moderation Tool

Analyze

Puc. 9. Apximexmypa knienmlcepeep (a) ma cxema pooomu | SAMD (6)

Web-3actocyBanuss “Peiituarn i Biaryku” — 1 micHCTEMa OINHKM PEHATHHTY MPOIYKIIil
EJIEKTPOHHOTO BUIABHUIITBA. PEUTHHT OIIHIOETHCS 3a I ATHOATBHOIO MIKaNO. CIIOKHUBay €IeKTPOHHUX
BUJIaHh MOK€ O3HAHOMHTHUCH 3 PEUTHHTOM MPOAYKII 1 Micis MOKYIIKH Ma€ MpaBo 3aJHUIIUTH CBild BIATYK,
110 J[a€ 3MOTY MOCTIMHO B3aeMOisATH KiieHTam 3a turnom End Customers (puc. 9, 6). Web-3actocyBanHs
“IlutanHs Ta BiAMIOBIAL” — 1€ MiACHCTEMA, IO Ja€ MOXKJIMBICTh CIIIKYBAaTHCS KIIEHTaM MiX cO00I0, 110 B
pe3yJbTati Hajae MOBHIITy iH(OpMaIlir Mpo ToBap i, sIK HACTIAOK, 30ibIIye mpoaaxi. Web-3actocyBaHHs
“IcTopil” — 1e miacucTeMa, IPUHLUI poOOTH SKOI TPYHTY€EThCS Ha 3acTocyBaHHi “[IuranHs Ta Binnosiai”,

TIIBKH MIPALIIOE B OJHOCTOPOHBOMY PEKUMI.
Mooepauin konmenmy. He Bci peTHHIH, BIATYKH, BiJMOBIAi Ta MUTaHHs BUKJIaAalOThCs Ha \Web-

CTOpIHKAX KJII€HTIB (CICKTPOHHHHUX BUIABHUITBAX). [yt TOro, 11100 IMiIBUIMTH MOMKUT Ha TOBAP KIII€HTA,
HaIPUKIIaJ, TIOMUT Ha EJIIEKTPOHHI BHJAHHS EJIEKTPOHHWUX BUIABHUIITB, HEOOXiMHO BUKJIANATH JIHIIE
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BiAdiabTpOBaHU# KOHTEHT (IUB. TaONHUIKO). AHami30M, BHOIPKOIO, MOOYMIOBOK CTATUCTHYHHX JAHHX
3aiiMa€eThCs IHTENEKTyalbHa CUCTEMa MPUIHATTS MapkeTHHToBuUX pimieHsb |SAMD (puc. 10).

> ABTopm—
3auis
11
PesynbTar
poboTtu
ISMD
\ 3 ]
12 e,
L Kopuctysay Mepernag - Web-cant - P:ggbrT - Basa gaHux -
KOHTEHTY 3au,Fi)i
y — T A
/
1 10 9
3anuT Ha MNigTBEpA- Bino6pa-
aBTopu- XEHHS Bifob XKEHHA
3aujio paxeHHst KOHTEHTY
A [ y
Y
0 5
3anuT Ha o -
KoHTeHT MOLEPHI- - ISAMD
3auio
A T A
' ]
8 6 7
PesynbTat PeaynbTar Pepary-
3MiHK ne )éBi w BaHHA
KOHTEHTY pesip KOHTEHTY
[ A
\ 4
dopma 4
P~ 3aCTOCYyBaHHA Mepesipka
ISMD LeH3ypun

Puc. 10. Cxema mooepayii koumenmy

I[IpaBuaa moaepanii koutenty | SAMD

AHaJii3 ueH3ypu ba3a nanux HeleH3ypPHOI JIEeKCUKH

[MigpaxyHOK CHMBOIIIB 1 BinTHHAHHSA TeKCTy |KOHKpeTHE mpaBMIIO HA KiTBKICTH CHMBOIIIB.
(3anuuIaeTbes MUIIe PEATHHT) y pasi He
JIOCTATHOCTI, IIIOOM HA3UBATHUCS BiATYKOM.

.BrIOKyBaHHSI KOHTEHTY, SIKIIIO B HHOMY KoHKypeHTHI TOBapH BU3HAYAE KIIEHT (EIEKTPOHHE
MPUCYTHI HA3BU KOHKYPEHTHHX TOBapiB. BHIaBHUIITBO).

BrokyBaHHS BU3HAUCHUX BiIMPaBHUKIB Baza manux |P ampec.

KOHTECHTY.

®dopMyBaHHS BIIaCHOTO TIPaBHUIIA. BusHauaeThes KIIiEHTOM 3a Oa)KaHHAM

Apxitektypa ISAMD peanizoBana Ha 6a3i Open Source (Bigkpurux) npoxaykris: CentOS, Tomcat,
Apache, Mysgl (puc. 11).
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Puc. 11. Cxema nomockie danux 6 cucmemi | SAMD

Komnonenmu | SAMD.

e Customer — moTeHUiWHMII/iCHYIOUMH KIIEHT, Y SIKOTO € CBiil caiiT, Je mpeacTaBieHa HOTO
npoaykiisg. KiieHT Kymye armikaiito 3 METOK MiTHATTS PEHTHHTY BJIACHOTO TOBapy Ta Kpamioro
PO3yMiHHS OTPeO KiHIIEBOTO KOPUCTYBaya.

o A&A, R&R, Stories— 1ie Tinu KOHTEHTY, AKHUil aHAI3YE€ThCS B CUCTeMI (ITMTAHHS Ta BiAMOBiI,
PEUTHHTIH, BIATYKH, CTATTi ).

e OpenMQ —uepra tuny FIFO.

e CMS — cucrema aHami3y KOHTEHTa, B AKii peani3oBaHa iHTENEKTyajbHa KOMIIOHEHTA, L0 Ja€
3MOTy BiIQINBTPOBYBaTH OTpPUMAaHU KOHTEHT 3a Hamepes] BU3HAYCHHMH NpaBwiamMu. [IpaBuia
BH3HAYAIOTHCS 1HIUBIAYaIbHO JIJIs1 KOKHOTO KIIIEHTA.

e Workpanch — innuBuayanbHuil KabiHEeT KITIEHTA, B SIKOMY BiH Ma€ MOJJIMBICTh MEPETIIIHYTH Ta
MPOaHai3yBaTH CTATUCTHKY BITHOCHO CBOET POIYKIIIi.

e Solr —cucrema iHIeKCyBaHHS ISl [IBUIKOTO MOIIYKY KOHTEHTY.

BucHOBKHY i mepcneKTHBH NOJAJNBIINX HAYKOBHX PO3BiToK
3ampornoHOBaHa CHCTEMa Ha OCHOBI [HTEpHET-MapKeTWHTY Mae HU3Ky mnepemar. Lle Hacammepen
MOJKITUBICTh BECTH [[iaJIOT i HEraiHO 3a0e3ledyBaTH BEIWYe3HI MacHWBU TMOPIBHSUIBHOI iH(pOpMAIi mpo
TOBapW, KOMIIaHii i KOHKYpeHTiB. MapKeToJOrn TaKoX 3alMIIAIOThCs y Burpami Big IHTEpHeT-
MapKeTuHry. BiH nomomarae iM BCTQHOBIIIOBaTH CTOCYHKH 31 CHOXKMBauyaMH, CKOpOYYBaTH BHUTPATH,
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MiIBUITYBaTH e(DEKTUBHICTh 1 THYYKICTh CBO€I JIISUTBHOCTI, a TaKOX € —y ¢opmi [HTEpHETY — TTI00ATEHIM
3aco00M, SIKMH Ja€ 3MOIy MpOAaBISIM 1 MOKYNISAM Y PI3HUX CTaHaX eQEeKTHBHO U OIepaTuBHO
B3a€MOZISATH. MapKeToJI0rn MOXYTh 3A1MCHIOBATH 1HTEPAaKTUBHUM MapKETHHT, CTBOPIOIOYH EJICKTPOHHY
BITPHUHY, PO3MILIYBaTH B IHTepHETI CBOi peKiIaMHi OrOJIOUICHHS, OpaTH akTHBHY y4acTb y (opymax,
rpymax HoBuH abo "Web-criBroBapucTBax”, BUKOPUCTOBYIOUH EIIEKTPOHHY momty abo Web-BimanHs.
OcHOBHI Hafil ¥ MiACTaBW JUIA pealtizallii MPOMOHOBAaHOI CUCTEMH CHOTOJNIHI — MOCTIHHUHN PICT 0OCHTIB
nponaxiB uepe3 IHrepHer, BuTpaT Ha peknamy B Mepexi, yce Oinpma poctynHicts I[HTepHeTy i
30ibLIeHHsT Horo MoxiuBocTed. CTpiMKe 3pocTaHHS KUTbKOCTI I[HTEpHET-pOeKTiB, Bce HOBITHILI
TEXHOJIOTIYHI ¥ TeXHiuHi MOJIMBOCTI (OaHepHi Mepeki, [HTepHeT-Mara3uuu, 0a3u mgaHux B IHTEpHETI
TOIIIO), PICT KOHKYPEHIIii MpOBaiIepiB i — K HACTIIOK — MAiHHS [iH HA ITOCIYTH TOIIO MPHU3BOIUTH JIO
MOoTpeOM BHKOPHUCTAHHS AHAIOTIYHUX CUCTEM. Yce Oinblie BifoMux (ipM aKTHBHO BHKOPHUCTOBYIOTH
InrepHeT-MapkeTuHr. Bukoprcranus [HTepHET ChOTO/IHI CTOCYEThCS Malke BCiX acleKTiB MApKETHHTOBOT
JUSUTBHOCTI Jyke 0araThbOX MiJIIPUEMCTB, IPUYOMY HOTO pOJb MOCTIHHO 301MbIIyeThcs. bazo mporo
BUKOPHUCTaHHS CIYTYIOTh 1 TPaJAMIIiHHI IHCTPYMEHTH MapKETHHTY, SIKi CTal0Th y Mepexi eeKTUBHIIINMH,
a TakoXX HOBI MOXIIMBOCTI, sIKi HajmaroThes [HTepHEeTOM. BHOYXOBHH picT 4mcia KopucTyBaviB [HTEpHET
BIJIKDUB HOB1 MOYJIMBOCTI B3a€MOJIIi 3 MOTCHLIMHUMHU KJIIEHTaMU W BUBIB IHTEPAKTHMBHHMI MapKETHHI Ha
SIKICHO HOBHI PiBEHb.
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