eHepro30epiraoul TEXHOJIOTIT 1 MPOEKTH; MPUPOJAOOXOPOHHI 3aXOMIB; Y4acTb B YTPUMaHHI CO-
L1aJIbHO-KYJIBTYPHUX Ta €KOJIOIIYHUX OO0’ €KTIB Ta 1H. MOXJIMBOCTI CHIBPOOITHUITBA pErjaMeH-
TYETBCSl JIOTOBOPOM IpO CriibHEe (iHaHCyBaHHs (YTpHUMaHHs) OpraHi3aimiii KOMyHalIbHOI (hopmu
BJIACHOCTI Ta peajizailii CHUIbHUX MPOEKTIB IHPPACTPYKTYPH.

OOrpyHTyBaHHsSI €KOHOMIYHHMX MEXaHI3MIB BIJHOCHMH MICTa 1 MPWIETIUX TEPUTOPIH,
HE3BAKAIOUM Ha Te, IO ICHYIOYa aJMIHICTPaTUBHO-TIpPABOBAa CHUCTeMa YKpaiHuW Hajae Oarato
MO>XKJIMBOCTEH Ui COLIaJbHO-€KOHOMIYHOTO YIPAaBIIHHS TAaKUMHM TEPUTOPISIMHM, BUMara€ BIIPO-
BAQ/DKEHHS JISIKHX HOBUX IPABOBHUX PETYIATOPIB 1 3aCTOCYBaHHS HOBUX IHCTPYMEHTIB. 30Kpema,
BpEryJIIOBaHHS BHUMAralOTh IHUTaHHSA pO3POOKH IUIaHIB COLIATbHO-EKOHOMIYHOTO PO3BUTKY,
CTBOPEHHSI CTAaTHCTHYHOI 0a3W JaHWUX JUIsi arjoMeparii, (GopMyBaHHS CHUCTEMU MOHITOPUHTY
COLI1aJIbHO-€KOHOMIYHUX Ta TEPUTOPIATBHUX MIPOLIECIB 1 3MI1H Y BUKOPUCTAHHI IIUX TEPUTOPIH.
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THE EVALUATION OF THE QUALITY OF PUBLIC SERVICESASA SIGN
OF INNOVATION IN LOCAL DEVELOPMENT

The use of innovative solutions in local development management means, among others,
taking into account the opinions of residents in this process. The activities of local authorities are
mostly assessed through the prism of key tasks they perform for the benefit of residents. The
provision of local public services is the main task of municipalities. Local government authorities
should take into account the requirements of sustainable development in the process of local
development management.

The purpose of the study was to present and assess residents opinions on the quality of public
services in the area inhabited by these communities. The source of empirical data was the results of
own surveys carried out in southern Poland (mostly in the Malopolska Region). The questions
contained in the questionnaires concerned on various aspects of the sustainable development, the
quality of miscellaneous public services and the condition of local infrastructure. The methods of
descriptive statistics, a measure of interdependence of features and object grouping methods were
used for the data analysis.

The vast majority of respondents know the concept of sustainable development and were able
to define it correctly. The respondents opinions were varied as to whether their municipalities were
developing in a sustainable way. The most of the opinion were that such a concept of development
was implemented in their commune. However, there was also afairly large group of people who did
not have an opinion on this subject, which may suggest that in their decisions municipal authorities
focus on the direction of development that is currently desired in the area they manage.

Residents rated social services available in the commune higher than communal services
provided with the help of technical infrastructure. Educational services (in primary schools) were
rated best, while primary healthcare services were clearly lower. In the group of services related to
technical infrastructure, the highest scores were obtained for telecommunications services, and the
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worst — for municipal roads. Visibly higher ratings for the level of provision of local public services
were formulated by people living in cities, while lower ratings were more common among residents
of rural aress.

The assessments of the quality of public services were definitely higher in communes
developing in accordance with the principles of sustainable development. Identifying such a
relationship leads to the conclusion, that actions aimed at improving the level of public services
provided on local level also contribute to the implementation of the idea of sustainable
development. Local authorities have to ensure the quality of local public service offer, as it is an
important factor in determining the standard of living of local communities and can determine the
location of economic activities.

Crpyuox H.M., IToasipua X.€., Cenbko-IBanuyk 10.B.
JIbBIBCHKMI 1HCTUTYT EKOHOMIKH 1 TYpU3MY

TEOPETHYHI 3ACAJIM KOHIENIII CHCTEMHO-PE®JIEKCUBHOI'O
MAPKETHHI'Y B CACTEMI YIIPABJITHHS IHHOBAIIMHUM PO3BUTKOM
PETIOHY

VY 3MIHHOMY €KOHOMIYHOMY IPOCTOPi, 32 YMOB IJ100ami3alii akTyaabHOCTI Ha0yBa€ MOIIYK
IHHOBAI[IMHUX MIAXOMAIB /0 PO3BUTKY perioHy. OCKUIBKM PO3BUTOK PETIOHY CYMPOBOJIKYETHCS
PI3HOBEKTOPHUMHU CTPYKTYPHUMH 3MIHAMHU, TUIIOBUMM cepell sIKuX €. monaudikaiis ¢akTopiB
BUPOOHUIITBA Ta 3PYIIEHHS B CTPYKTYpl €KOHOMIKHM DPErioHY; OuIbIll €(eKTUBHE BUKOPHCTAHHS
MOTEHLIHHUX PEeCcypciB PErioHy; LIHHICHI OPIEHTUPU Ta 3POCTAaHHS COLIAIBHUX BITHOCHH MK
MEUIKaHIIMU PETIOHY TOIIO.

Po3BUTOK, siK 3pocTaHHs, Neperdadae CTPYKTYpHI 3MIHH, 10 IPU3BOAATH JIO: TEXHOJIOTIYHOTO
MPOTpeCy, 3POCTaHHS SIKOCTI MPOIYKTY Ta MIBHAIIOTO PO3MOALTY TOBapiB 1 mocayr. OCKUIbKA
PO3BUTOK PETiOHY TICHO MOB'A3aHUI 3 IHTErpYBaHHAM HOro MOTYKHOCTEH, Ha HAILy JyMKY J1€BUM
IHCTPYMEHTOM BHCTYIAaTUME KOHIEMI[ISI CHCTEMHO-Pe(IEKCUBHOTO MapKETHUHTY.

[aTerpyBanHsa 3acaj MapKETUHTY 1 pe(iueKCHBHOrO YIPaBIiHHS JI03BOJIIO PO3BUBATU
KOHLEIIII0 CHUCTEMHO-pe(IEKCUBHOTO MapKeTUHTy. CuCTEeMHO pe(eKCHUBHMM MapKeTHHI 1€
MapKeTHHT, B SIKOMY YIPaBIIHHS 31ICHIOETHCS Yepe3 CUCTEMHHI pO3MOJIUI IHTEpECiB CyO'€KTIB
PUHKOBUX BIIHOCHH, a Y3TO/PKEHHS IHTEpeciB 3AIMCHIOETbCA 3 TO3ULIT  PedIeKCUBHOIO
MapKETHHIOBOTO Kepyrodoro [1]

3acHOBHUKOM JeQiHilil «pedieKCUBHE yrpaBiiHHS» BBaxkaeTbcsi B.A. JledeBp, sikuii Bin-
3HAYUB MOXKJIUBICTh PEQPIEKCUBHOIO YMNPABIIHHSA JOCSITU YCIIXY JHILIE TOAl, KOJM BIUIMB Ha
nporuec BUOOpy pilIeHHs] KEPIBHUKOM, 1110 MAalCTEPHO JeJIerye OBHOBAXKEHHS, BiI0yBaeThCs uepe3
KOHCTPYKTUBHUN aHalli3 BJIACHUX il 31 cTOpoHU. Peduiekcis € TUIIOBUM MeEXaHI3MOM B3a€MO-
BIUIUBY KEPOBAHOI CUCTEMHU, OCKUIBKH MOKE€ OJHOYACHO IMPOSBIATUCH K 00 €KT YNpaBIIiHHSA, L0
OyJie 3HaXOAUTHCH il BILIMBOM JIii Y¥ KOHKPETHOT peakilii cy0’ ekta Ha 1eii 00’ exT [2]

3acagu pedIeKCUBHOTO YIPaBJIIHHS BHUCBITIEHO y HaykoBHX mybOmikauisx B.A. Jledespa,
[LAucodd, Ix.Maituepa, K. IIpaxanan, K.®. [TaukoBcekoro, A.B. Kapmosa, ®@.I €pmosa, O.C. AHi-
cimoBa, ['.I1. lllenpoBunskoro, P.H. Jlema. Ilo » 10 BiAMIHHUX pUC pedIEKCUBHOTO YIPABIIIHHS,
TO 11e TuTanHsA gociimkero 0. Bedepowm, [1.0. Ipykepom, k. Copocom To1I110.

Pociiicekuit HaykoBelnb A.A. JICHUCOB BUIUIIE METY PEIIEKCUBHOTO YIPABIIHHS y MPOIEC]
BILUIUBY Ha BHUOIp CHOKMBaya 3a YyMOBH, L0 BaXKO 3pyWHYBaTH HOro 3A10HICTh YCBIAOMJIEHHS U
peanizauii nporo BuOopy. PednexcuBHe yrpaBiiHHS € pe3ylbTaTUBHUM, aJKE JO3BOJIIE KOpU-
IyBaTH CIOXHUBYY IOBEIIHKY BHOOpY B 3HAYHO IMIMPIIOMY Jiala3OHi CUTYalliif, OCKUIbKH He
3aBIKIM MOKHA HIBETIOBATH MOKJIMBICTH BUOODY [3].

Cepen 3aBiaHb yNpaBJliHHSA CUCTEMHO-PEPIIEKCUBHOIO MapKETUHIY Ha PET1I0HAIIBHOMY PUHKY
JOPEYHO BUIUIUTH:
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