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THE NEED TO MODIFY THE COST CALCULATION OF OBTAINING INFORMATION
DUE TO THE DEVELOPMENT OF INFORMATION SOCIETY AND THE ECONOMY
BASED ON KNOWLEDGE

The information society and the economy based on knowledge are dominating directions of
transformation happening at the turn of 21century. They comprise a significant challenge for many
sciences, in particular social sciences - economics, sociology or anthropology. What are the reasons
of those transformations? What is their nature? Where can they lead to? These very basic questions
need answers. In order to obtain the answers theoretical and empirical research are necessary.

One of the basic categories of information society and the economy based on knowledge is
the information and its ordered sets — knowledge. They have the nature of resources (statistical
approach) and capitals ( dynamic approach); they are factors of production, consumption goods,
including free goods; they are also market goods. Their multidimensional existence generates other
challenges connected for example with the issue of their acquisition. In environment of information
society and the economy based on knowledge it is also necessary to keep the economic account and
it requires the knowledge of many types of costs. Otherwise, it is not possible to calculate such an
account and take right decisions based thereon.

In information society and the economy based on knowledge we deal for example with the
existence of superfluous information in general, with a huge differences in the quality of
information and varied access to sets of information, including the phenomenon of information
asymmetry. All those phenomena generate basic and additional types of costs of obtaining
information.

Firstly, the excess of information creates the phenomena of information redundancy or
information pollution. It increases the cost of browsing the sets of information and finding useful
information, even if it is performed by software, which however have problems appropriate
valuation of particular information and its sets.

Secondly, there are in the sets the scientific information (scientific knowledge), common
knowledge based on experience, untrue information (for example gossip) or fake information. The
scientific knowledge is expensive already in the process of its creation, it requires sophisticated
ways its creation (acquisition) and verification of its credibility. The common knowledge requires
the verification of its actual credibility, as it is based on various experiences and has not been
verified in any other independent way. Untrue information mainly generate the cost of its detection
and screening out, asthey are created by sets containing both credible elements and incredible ones.
The most complex costs are generated by fake information, the aim of which is to misguide the
recipient. Their identification requires sometimes very sophisticated, and thus expensive methods
and techniques.

Thirdly, a varied access to the sets of information might be connected not only with the
transaction cost of searching the information, but also with direct, accountable costs of the
acquisition (purchase) of such information. The costs generated by a common phenomenon of
information asymmetry, expressing one of the situation of uneven access to information, should not
be disregarded.

From the above remarks it is possible to picture the appearance of many cost categories of the
acquisition of information within the information society and the economy based on knowledge,
which should be acknowledged in the calculation of costs. Obtaining information in not at all free
as the enthusiasts of “free” Internet and new society suggest. One cannot take any rational
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decisions then with regard to selection of desired information (information sets) without keeping an
appropriate economic account, including also the calculation of cost.

We can identify at least a few groups of such costs appearing at the stage of obtaining
information. They include for example the following ones:

- the accounting costs of the acquisition of information, the amount of which mainly depends
on the size and quality of the purchased information sets;

- the transaction costs connected with the process of searching and obtaining information
within the information systems, databases or data mining the cyberspace;

- the cogt of verification of the credibility of the piece of information found in different sets;
such costs would not appear if the information and IT systems were less open and the people
creating information more credible and if the practices of disinformation and purposeful
manipulation with information were not common;

- the cost of lost possibilities resulting from the time and other resources allocated to the
acquisition or verification of information, not on other activities bringing financial benefits or

- seemingly financial ones; purposefully and/or accidently browsing the information space do
not treat the time spent on such activities in terms lost opportunity costs.

The above groups of costs should find the appropriate reflexion in the applied calculation of
cost. As it is fairly easy to accomplish for the accounting costs of the acquisition of information,
other groups of costs create more serious problems connected with the identification, quantification
m valorization and registration. It is a serious challenge for the future systems of the registration of
costs and the making use of them in the decision making process. These costs need to be identified,
guantified and adjusted in a appropriate way, and also finally resister and make use of in the
selection (decision making). The role of the challenges and problems will grow along with the
development of information society and the economy based on knowledge. They concern not only
the registration systems and economic micro-account (at the level of enterprises or households), but
also macroeconomic systems of statistic records.
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YepHiBeU KU TOProBeIbHO-€KOHOMIUHUN IHCTUTYT

KwuiBcbKOTO HaIIOHATHHOTO TOPTOBEIIBHO-EKOHOMIYHOTO YHIBEPCUTETY

MOJIEBUH TYPU3M SIK HAIIPSIMOK PO3BUTKY EKOHOMIKH YKPATHA

ExoHoMiyHa AisUIbHICTH JItOJIeH (popMye mMepeyMOBH PO3BUTKY TYPUCTUUYHO-pPEKpealiiHOi
rany3i. OcoOnuBuUi IHTEPEC CHOTO/IHI IPEJICTABISE YHIKAIBHUN BUJl TYPU3MY — ITOJI€BUM, OCKUIBKU
JUig Horo oprasizaiii He MOTpiOHa 3Ha4YHa KUIBKICTh pecypciB. Lleil Bun Typusmy € onHuUM i3
MEPCIEKTUBHUX HampsMiB cdepu 0OCIyroByBaHHs 3a OLIHKaMH BcecBITHBOT TypHUCTUYHOL
oprasizaiiii 1 BKJIto4ae B cede pecTuBai, KapHaBajM, Mapaau, CBITKYBaHHs; KoH(pepeHiii, popymu,
CUMIIO31yMH, KPYTJIi CTOJIU; OCBITHI 3aX0/J1. CEMIHApH, TPEHIHTH, KypCHU MiBULIEHHS KBai(iKalii;
CIIOPTHBHI 3Mara”Hs, KOHIEPTH, TOKa3u (PUIbMY, TeaTpajabHi MOCTAHOBKH; JUIOB1 MO/Ii: BUCTaBKH,
SpMapKd, TOpriBeJibHI 110y, IMpe3eHTallll, NpUOMH, 3axX0JId, IMOB'S3aHI 3 MPOCYBAHHAM
TOPriBesbHOT MapKH i T.1. [1].

[TonieBuii Typu3M 3yMOBIIIOE 30UIIIEHHS TOXITHOT YACTUHH OIO/IKETY 3a paxyHOK MOJATKIB,
10 MOXKYTh OyTH MpIMUMHU (IUIaTa 3a Bi3y, MUTHHH 30ip) a00 HenpsiMUMU (30UThIIIEHHS 3apOOITHOT
I1aTH POOITHUKIB CHPUYMHIOE 30UIBIIEHHS] CYyM NMPUOYTKOBOIO MOJATKY, 110 CILUIAYYETHCSI HUMU B
oromker). KpiM 11p0T0, TaHUW BHJ TYpU3MYy Ma€ HIIMPOKI MOXKJIHMBOCTI Uil 3aJy4eHHS 1HO3EMHOI
BAJIIOTH 1 PI3HOTO poay IHBeCTHIlI. He MeHIT BaXJIMBOI EKOHOMIYHOIO (PYHKIIIEID TypU3MY
SIBISIETBCSL  AUBEpPCU(IKAIll E€KOHOMIKH, YTBOPIOIOYM Taly3i, IO OOCIYrOBYIOTh IHIYCTPIIO
TypHU3MYy, 3a0e31euye 3pOCTaHHs TOXO/IIB HACEICHHS Ta MiJBUIICHHS PiBHS 100poOyTy Hartii [2].
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